Details of the Delta Military/Foreign Service Pet Travel Waiver

Effective March 1, 2016 Delta will only accept the following animals as checked baggage: (1)
pets for members of the U.S. military and the U.S. Foreign Service and their dependents with
active transfer orders; and (2) service and emotional support animals that comply with federal
regulations including proper documentation based on current policies and procedures. All pets or
other animals not meeting these exceptions and are not able to travel as checked baggage and
will only be accepted for travel as freight through Delta Cargo.

Please note: Delta Cargo will only accept international pet shipments from International Pet and
Animal Transportation Association members. International customers should visit ipata.org to
find an approved member to assist with their transportation requirements.

For customers with flights prior to March 1, 2016: Pets in Hold (AVIH) or traveling with a pet as
checked baggage, requires at least a 48 hours advanced notice before departure.

View a list of animals that Delta accepts as checked baggage.
Fees

A one-way fee applies for checking a pet in on a flight. If making a transfer to another airline, be
sure to allow time to for your customer to claim and recheck the pet with the connecting airline.

Special cases

For any travel to or from South Africa, Hong Kong or the United Kingdom — with the exception
of service animals — pets must travel as cargo and are not permitted as checked baggage.

Call Delta Sales Support or Delta Reservations in advance to arrange a Pet in Hold.
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