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PRESIDENT’S VIEWS 
Needed: A Mission Statement 

BY F. A. “TEX” HARRIS 

Secretary of Defense William 
Perry in early March confi¬ 
dently unveiled the administra¬ 

tion’s $243 billion defense and intel¬ 
ligence budget for fiscal year 1997. 
This “national security” budget was 
immediately attacked by members 
of Congress for underfunding 
Americas defenses. 

Secretary of State Warren 
Christopher in late March laid out the 
administrations $19.2 billion dollar 
request for the entire range of 
Americas diplomatic activities, 10 
percent less than last year’s $21.3 bil¬ 
lion request. The reaction is already 
under way behind the scenes. It is a 
battle to decide whether the final 
number will be 1 or 2 billion below 
the amount requested — 15 percent 
or 20 percent below fiscal 1996. 

The difference is not just in the 
reception given these budget propos¬ 
als but in their presentation. Secretary 
Peny sharply focussed on an easily 
grasped four-part mission for 
Americas military and intelligence 
arms: (1) Air Dominance; (2) Naval 
Dominance; (3) Land Dominance; 
and (4) Battlefield Awareness. No one 
challenged the mission or the need 
for our armed forces as institutions. In 
contrast, the secretary of State of fered 
a complex of four principles and three 
objectives in his foreign policy speech 
at the JFK School in January. It was 
good, but not a “grabber.” In 
Broadway terms, people didn’t leave 

F. A. “Tex” Harris is president of 
AFSA. 

Our statement 

must act as a 

lantern, an 

anchor and a 

conscience. 

the theater humming the tune. 
Clearly, Christopher has a tougher 
pitch to make. Perry is asking for hun¬ 
dreds of billions for hardware with 
lots of attached jobs. Christopher is 
asking for millions for software. But 
Peny is funding the second and third 
lines of Americas defenses around the 
world while Christopher is funding 
the thin front lines. 

Obviously, policy and mission are 
two different things. Christopher was 
articulating the former, Peny' the lat¬ 
ter. But policy cannot be effected and 
front lines cannot be manned widiout 
a strong institution, the U.S. Foreign 
Sendee. If Main Street, USA, under¬ 
stands and values die mission of the 
Foreign Service, die institution will be 
there even if people wrangle over pol¬ 
icy in the meantime. Unfortunately, 
the Foreign Service has never stated 
its mission clearly, convincingly and 
independently. This was not so serious 
a problem during Cold War consen¬ 
sus on foreign policy. The Services 

work, so intricately interwoven with 
the implementation of policy, spoke 
for itself. But in die post-Cold War 
debate and public confusion over for¬ 
eign policy, the Service stands naked. 
We need a vision for the Foreign 
Service for these times when there is 
no broadly accepted foreign policy 
vision for die nation. 

The mission statement for the 
Foreign Service must act as a lantern, 
an anchor and, at times, as a con¬ 
science. It must be short, flexible, 
inclusive and distinctive. It must 
express our qualities, our experiences 
and our aims. Developing one is very, 
very hard work. Everyone in the 
Foreign Sendee should participate. 
This must be a bottom-up, inclusive 
process; not a top-down mandate. 
Contributions from friends outside 
the Service are welcome, too. 

The Foreign Service also needs a 
signature motto which in a few 
words explains our acts and our aspi¬ 
rations. Some classic examples: 
Marine Corps: “Semper Fi”; Coca 
Cola: “Within arms reach”; DHL: 
“We keep your promises.” 

Now is die time for the Foreign 
Service to state clearly its mission. 
USIA has done this hard work. It is 
printed below to start the thinking 
on statements for the entire Sendee. 

“USIA’s mission is to understand, 
inform and influence foreign publics 
in promotion of the national interest, 
and to broaden the dialogue 
between Americans and U.S. institu¬ 
tions and dieir counterparts abroad.” 

We need everyone’s help. ■ 
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LETTERS 

To the Editor: 
Charles A. Schmitz (“Speaking 

Out,” January Journal) implies that 
privatization of consular work would 
lead to greater efficiencies and savings 
to the taxpayers. In fact, fees are 
already being collected from cus¬ 
tomers to reimburse the U.S. govern¬ 
ment for the cost of consular services. 
As long as these user fees are proper¬ 
ly fixed, and revenues appropriately 
allocated, consular work can basically 
pay for itself. Furthermore, some con¬ 
sular operations would be the envy of 
any business person. In Santo 
Domingo, for example, we take in 
about $12.5 million a year in fees, far 
more than total operating costs for the 
consulate. 

A myopic budget process, however, 
prevents a rational distribution of 
resources and contributes to the State 
Department’s financial woes. Falling 
program funds earmarked for this post 
will force us to slash consular staff and 
reduce services — thereby lowering 
our “net profits.” Wasliington should 
understand that by cooking our goose, 
we will be sending fewer golden eggs 
to the U.S. Treasury. 

T. Dennis Reece 
Consular Section 
U. S. Embassy Santo Domingo 

To the Editor: 
The headline and much of the con¬ 

tent of die article, “Redirecting the 
CIA” (February Journal), are neither 
balanced nor constructive. 

The focus on “CIA-State 
Department Conflict” leaves the 
impression that relations between 
State and CIA are governed by 
bureaucratic rivalry, greed for pro¬ 
grammatic control and competition 
for credit. 

Even in the past, these characteri¬ 
zations were overblown. Today, your 
readers deserve to know that all mem¬ 
bers of the foreign intelligence team 
overseas are working together to deal 
with the post-Cold War challenges of 
combating proliferation and interna¬ 
tional terrorism and providing support 
for peacekeeping activities. 

I regret that this article will find its 
way into many U.S. embassy offices 
throughout the world, creating die 
impression that your journal is encour¬ 
aging Foreign Service officers to take a 
narrow and bureaucratic approach to 
their responsibilities. 

John Deutch 
Director of Central 
Intelligence 
Washington, D.C. 

To the Editor: 
Congratulations on the February 

issue of die Journal and its “Focus on 
CIA-State Department Conflict.” 
David Swartz, Charles Cogan and 
Karen Krebsbach all make important 
and positive contributions to die 
searching reexamination of the national 
security structure that is long overdue. 

AFSA President Tex Harris is right 
that the lack of proportionality 

between die funding of diplomacy and 
intelligence is key to the problem. CIA 
Director John Deutch has recently 
requested die resignation of die man¬ 
agers of the National Reconnaissance 
Office, who misplaced $2 billion. This 
sum is roughly equal to the entire bud¬ 
get of die Department of State. 

Robert E. White 
Retired FSO 
President, Center for 
International Policy 
Washington, D.C. 

To the Editor: 
While one must agree with 

Ambassador David Swartz that CIA 
officers overseas should not duplicate 
substantive Foreign Service functions 
or involve themselves in policy 
(“Redirecting the CIA,” February 
Journal), many of his views betray the 
same imperfect understanding of tire 
nature of clandestine espionage that 
underlies much Foreign Service writ¬ 
ing about die CIA. 

Many FSOs assume tiiat die only 
function of an espionage service is to 
gatiier and report information of value 
to our policy-makers. FSOs can and 
do carry out such a function just as 
effectively as their CIA colleagues, 
when both are working with normal 
diplomatic contacts. From this one 
might conclude that the CIA’s role is 
redundant and unnecessary, should be 
abolished or reduced to a subsidiary 
arm of INR (Intelligence and 
Research Bureau), placed under direct 
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operational control of tire ambassador, 
or in some other way neutered. 
Foreign Service articles on this topic 
usually contain some anecdote of how 
the writer was getting — for free — 
the same information that the CIA 
was, quite unnecessarily, paying for. Or 
how so much CIA reporting really 
contains nothing but “coffee-house 
gossip,” as Swartz terms it, submitted 
uncritically by some implicitly unso¬ 
phisticated CIA gum-shoe. 

The reality is that a clandestine 
espionage service carries out highly 
specialized and sophisticated opera¬ 
tions to recruit controlled sources who 
will report information not regularly 
available from local contacts. Equally 
pressing is the interest in acquiring tire 
sources themselves, from whom infor¬ 
mation will flow later in a systematic 
maimer in exchange for remuneration 
under detailed guidance and disci¬ 
pline, and with a full disclosure of sub¬ 
sources. There can be no question of a 
recruited and controlled CIA source 
reporting die same information simul¬ 
taneously to the CIA and to embassy 
contacts, despite what Ambassador 
Swartz and others may wish to believe. 
CIA controlled assets are instructed 
not to report to anyone else, and ... to 
give Americans as wide a berth as pos¬ 
sible for obvious security reasons. 
Occasionally, however, a CIA contact, 
while being cultivated for recruitment 
but not yet fully under the CIAs con¬ 
trol, does end up dealing with both 
embassy and CIA personnel simulta¬ 
neously. ... It is misleading and unfair 
to cite any one of these incomplete 
activities as an example of slipshod 
CIA operations or of unnecessary 
duplication. 

Very few Foreign Service officers 
I’ve met understood the nature of an 
espionage services contractual 
employer-employee relationships 
with its recruited assets, usually prefer¬ 
ring to interpret such relationships 
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L E T T E It S 

from tlie more simple perspective of 
their own experience in diplomatic elic¬ 
itation. It is for such lack of compre¬ 
hension that ambassadors must never 
be given operational control of clandes¬ 
tine espionage activities. The tempta¬ 
tion would be too great to mis-evaluate 
mid then suppress such activities when¬ 
ever their product challenged ambas¬ 
sadorial assumptions, or else just to 
meddle in die operation — a potential¬ 
ly disastrous situation w'hen done by 
someone without die requisite training, 
understanding of the relationships 
involved, or professional experience. 

Once we grasp what a clandestine 
espionage service does, a decision 
must he made whether the United 
States should even have such a service 
in todays world. If the answer is yes, 
then we have to consider the CIA’s 
Directorate of Operations which, after 
years of pressure ... may have indeed 
become as third-rate and inept as 
Swartzs article implies. ... My own 
view is that it would be impossible to 
resurrect and rehabilitate the CIA’s 
clandestine service. There are too 
many vested interests gnawing at the 
corpse, from within as well as without. 
If we are to have an espionage service, 
it must be recreated by carefully 
selected experienced professionals, 
and it must be done soon, while there 
me still some professionals left. The 
service must be streamlined and dedi¬ 
cated only to clandestine collection 
against truly priority targets. Let it, 
perhaps, be part of the National 
Security Council under direct presi¬ 
dential protection which, as an elite 
service, it will certainly need. Most 
non-espionage functions of the CIA 
could be absorbed by diose govern¬ 
ment agencies most interested in 
them. What might be left to the CIA 
itself are coordinating functions — to 
facilitate interdepartmental communi¬ 
cation on intelligence, to task the vari¬ 
ous departments and tire espionage 

service, to chair inter-agency meet¬ 
ings, and to make certain that intelli¬ 
gence indicators are not overlooked. 

Christopher D. Costanzo 
Retired CIA officer 
Randolph, Ver. 

To the Editor: 
I read the February issue of die 

Journal with more than a litde amuse¬ 
ment. After reading a letter about 
managements confusion and lack of 
understanding of the medical pro¬ 
gram, I read in “Clippings” about the 
strain put on our overseas missions by 
the government shutdown and 
“Speaking Out,” which spoke to die 
department’s stellar personnel system. 
The article that really raised my eye¬ 
brows was the piece with “pulp fic¬ 
tion” type prose inviting readers to 
submit their best short fiction pieces 
for publication. 

What is amusing about tiiat? Some 
of the best fiction comes straight from 
real life. For instance, take the con¬ 
cept of management in the 
Department of State. Actually, that is 
an oxymoron. But it is also fiction. In 
spite of die best efforts of a small 
cadre of talented officers, the inept, 
incompetent majority lead by the 
senior members of the department 
have won out, and there is no man¬ 
agement in die Department of State. 
The amusing (and frightening) thing is 
that the seventh floor continues to talk 
about management as though it was a 
reality rather than fiction. 

Reality is bom of action rather 
than words. If I had a dime for every 
time I have heard some senior offi¬ 
cial say, “people are our most impor¬ 
tant resource,” I would be a wealthy 
person. That is fiction. The words 
roll off the tongues of our leaders 
the same way an audex informs a 
caller to record a message. They 
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At American Service 
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703-525-2100 
Telefax: 703-525-1430 

Mobile: 703-795-1829 
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have about as much emotion and not 
nearly the sincerity. 

The reality is that the department 
has continued over the last 15 years to 
erode benefits and programs that once 
served as incentives for Foreign Sendee 
personnel to serve overseas. The assault 
on the medical benefits is only one of a 
long series of cutbacks that diminish the 
quality of life for those who would ded¬ 
icate their lives to service abroad. The 
list includes but is not limited to: flying 
cattle class, city-pair fares for travel, 
serious reductions in housing standards, 
downgrading post differentials for bud¬ 
get reasons, rather than living condi¬ 
tions, reductions in staff with no con¬ 
comitant reduction in workload, a pro¬ 
motion system that defies definition, 
paying people a premium to stay in 
Washington. Anyone who expects the 
senior officers in charge of running the 
department to take notice of these 
issues may as well put his faith in the 
tooth fairy. 

All of these changes are, of course, 
blamed on the budget crisis. The real¬ 
ity is that the department was so poor¬ 
ly managed before the budget crisis 
that it would be Pollyanna to think the 
management would get better as 
resources get scarcer. All die budget 
crisis has done has been to exacerbate 
die situation and create a sort of blind 
panic among diose who have responsi¬ 
bility'. Their reactions are reminiscent 
of die windup toy's that go forward 
until they hit an obstacle, tiien back up, 
make a blind turn and go until they liit 
another obstacle. All in all a f rightening 
idea; like fiction, like Stephen King. 

I look forward to reading die spe¬ 
cial fiction issue of die journal in 
August. However, I diink it will have 
difficulty competing with the fiction 
about management we continually get 
from die seventh floor. 

David W. Williams 
Retired FSO 
Fairfax, Va. 

To the Editor: 
We have read the Foreign Service 

Journal (January) from cover to cover, 
especially the articles on {Bob] 
Frasure and [Barbara] Schell. Of 
course, we read Fred [Cunys] first. 

Christopher Merrill did a wonder¬ 
ful piece and we are very grateful. As 
we read about die otiier two, we real¬ 
ized tiiat Fred knew diem both and 
admired them. I believe he worked 
with Barbara in die Kurdish project. 

It is a great comfort to know that 
our Fred did make a difference and 
that he is not forgotten. 

Charlotte Cumj 
Rockivall, Texas 

To the Editor: 
For articles honoring the courage 

of tiiree of our fallen fellow Foreign 
Service colleagues (January journal), 
there was a bit of sloppy reporting in 
the issue. 

Specifically: 
■ Bob Frasure did not die in a “car 

accident” The vehicle was an armored 
personnel carrier. Frasure and the oth¬ 
ers were in the APC because of die 
security the heavy vehicle allowed 
against Serbian gunfire. The APC 
went down the mountain because the 
roadway gave out under die weight of 
the vehicle. Had diey been in a car, the 
accident probably would not have hap¬ 
pened. Bob is dead because he was 
doing dangerous work, not because 
somebody drove badly. 

■ Barbara Schell did not work on a 
“visa line” in Casablanca. Barbara was 
die only consular officer in Casablanca 
at that time. The Consulate General 
was still located in a villa on Place de la 
Fratemite, and die vice consuls office 
was large, witii French doors overlook¬ 
ing the garden. The consular assistant 
was a lovely and talented French lady 
who had come to Morocco to escape 
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Nazi persecution in WWII. I served 
on temporary duty in Casablanca 
immediately before Barbara arrived 
there. She told me she loved it. 

Alfred R. Barr 
Retired FSO 
Washington, D.C. 

To the Editor: 
I wish to commend Rhoda 

Newman for her interesting article 
about Mark Twain’s interest in foreign 
affairs (February Journal). 

The authors suggestion of Twain’s 
self-esteem prompts a comment that 
when Twain was still resident in San 
Francisco, he wrote about his atten¬ 
dance at a church presided over bv the 
well-known Rev. Charles Wadsworth. 
Twain praised the sermon, but object¬ 
ed to “sitting in the gallery among the 
sinners.” 

U.S. Minister to China Anson 
Burlingame’s advice to Twain about 
avoiding inferiors suggests that he 
knew the Confucian maxim: Have 
no friends who are not as good as 
yourself. 

Paul M. Miller 
Retired FSO 
Indian Shores, Fla. 

To the Editor: 
I recently read several issues of 

your journal and became extremely 
interested in die in-depth and well- 
researched articles. I would like to 
congratulate you for an excellent 
publication. The Foreign Service 
Journal is an interesting and eye¬ 
opening magazine. I would appreci¬ 
ate it if you could send me more 
information about subscribing to 
your magazine. 

George E. Wrigh t 
San Diego, Calif. ■ 

AN INVITATION FOR FICTION 

The Foreign Service Journal is 
seeking works of fiction, from 
2,000-4,000 words, for its annual 
fiction issue. Preference will be 
given for Foreign Service settings, 
situations and characters. A small 
honorarium is offered. 
Submissions, by mail (disk pre¬ 
ferred) or fax, may be made by 
June 1 to Karen Krebsbach, 
Editor, Foreign Service Journal, 
2101 E St., NW, Washington, 
D.C. 20037, or at (202) 338-8244. 
No exceptions to die deadline. 
The four or five favorite stories of 
the Editorial Board wall be pub¬ 
lished in the Journals August 
issue. 

AUTHOR SEEKS FSOS WHO 

SERVED IN VIETNAM 

A Foreign Service author wish¬ 
es to interview State Department 
FSOs who sewed in Vietnam dur¬ 
ing die period 1955-75, or who had 
significant Vietnam-associated 
experiences elsewhere. Of particu¬ 
lar interest are diose officers who 
have knowledge of the period prior 
to 1965 when crucial decisions 
were made, which led to increas¬ 
ingly massive American involve¬ 
ment. Selections from the result¬ 
ing interviews will be included in a 
book on die role of the Foreign 
Service in Vietnam from 1955-75. 

Those willing to share their 
experiences should contact Terry 
McNamara or Stu Kennedy at the 
Association for Diplomatic 
Studies, 4000 Arlington Boulevard, 
Arlington, Va. 22204. Telephone: 
(703)302-6990. 

£eaVe your 
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CLIPPINGS 

“U hen you 

close three 

consulates, it 

is only natural 

for people to 

wonder if we 

have lost 

importance 

for you. ’’ 

— I SENIOR un ison 

TO FRENCH PRIME 

MINISTER ALAIN 

Jl PPE 

WASHINGTON POST, 

FEU. 19 

DIPLOMATIC MISSIONS 

TELL TRAVEL TALES 
“After years of putting up with some 

truly demanding and insufferable official 
visitor's from Washington, diplomats are 
snapping shut their checkbooks, lowering 
their tour guide umbrellas and quitting 
their babysitting jobs. They are serving 
notice — with good reason — that they 
have finally had enough.” An editorial in 
the Mar. 9 Washington Post praises the 
American Foreign Service Association “for 
telling it like it is.” The editorial acknowl¬ 
edges that overseas visits are necessary for a 
well-informed Congress and that serious 
visits should be encouraged. However, trav¬ 
el abuse is documented in more than 140 
cables received by the association, which 
spell out the burdens and high-handed 
treatment American embassy staff have 
had to endure at the hands of CODELs, or 
congressional delegations. The editorial 
opines that even “insensitive congressional 
travelers ... should get the message.” 

USAID EXPERTISE 

HELPS D.C. CLINIC 
When their popular Southeast 

Washington health clinic was closed down 
by city budget cuts, die Capper housing 
community linked arms with the U.S. 
Agency for International Development 
(USAID) to devise a plan to reopen die clin¬ 
ic, reported Michael Fletcher in the Feb. 11 
Washington Post. This union in die wealthi¬ 
est nations capital is advantageous for botii 
USAID and the residents of Capper. 

Fletcher reports that for USAID, the 
program is anodier opportunity to prove 
die long-term value of foreign aid. Capper, 
like many other U.S. communities affected 

by recent budget cuts, finds itself in deteri¬ 
orating social conditions very similar to 
tiiose in die Third World. Although USAID 
is prohibited by law from funding projects 
in the United States, it devised a business 
plan to attract outside funds to finance the 
clinics resurrection. Despite Cappers 
dilapidated conditions, USAID specialists 
sharing dieir expertise are confident that 
they can help die community reopen the 
health clinic which once had 6,000 clients. 

Washington is the fourth U.S. city that 
USAID has helped since the creation of its 
Lessons Without Borders program 18 
months ago. The program teaches simple 
ways to improve economic and social con¬ 
ditions in low-income neighborhoods. 

David Gilmore, die receiver who over¬ 
sees public housing in the district, says he 
welcomes USAID’s help, although he 
cringes at die inevitable comparison to the 
Third World. “...But it is pretty clear diat 
this agency brings some expertise we don’t 
have and they are willing to share it.” 

TOP HAT’ CAPS 

Moscow EMBASSY 
A red brick building in downtown 

Moscow abandoned over 10 years ago 
because it was riddled with super-sophisti¬ 
cated electronic sensors is die chosen loca¬ 
tion for the new U.S. embassy building. 
The original building, begun in 1979, was 
abandoned six years later when U.S. secu¬ 
rity officials discovered that Soviet workers 
had studded it with so many listening 
devices and eavesdropping bugs tiiat it was 
essentially a state-of-tiie-art, eight story 
microphone, reported Lee Hockstader in 
die Feb. 22 Washington Post. 

Now after tens of millions of dollars 
spent on investigations, dozens of congres- 
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sional debates and much finger pointing, 
the State Department is spending another 
$240 million on making the chancery bug- 
free. Plans for the new building involve 
tearing off the facade and walls and demol¬ 
ishing the top two floors. A four-story “top 
hat” of secure offices will replace the old 
floors and only American-made materials 
will be used in the building process. 

“We learned our lesson the hard way 
the first time,” said one U.S. official. “This 
will be a strictly made-in-the-U.S.A. opera¬ 
tion.” No Russian workers will be allowed 
anywhere on the building site, and no 
Russian materials will be used. By agree¬ 
ment with Russian authorities, reports 
Hockstader, the State Department with¬ 
held floor designs and most other informa¬ 
tion when the building plans went before 
the Moscow Architectural Review Board 
for approval last spring. The project is so 
huge that it has its own headquarters build¬ 
ing in Rosslyn, Va. 

The 10 story chancery, scheduled for 
completion in the fall of 1999, will be the 
most expensive diplomatic construction 
project in U.S. history, about four times 
more costly than originally planned. 

PROMOTIONS DWINDLE 

As FS ANXIETY SOARS 
More and more able senior officers are 

being forced out of the Foreign Service by 
an inflexible promotion system and a 
shrinking number of jobs for senior offi¬ 
cers, reported Thomas Lippman in the 
Feb. 13 Washington Post. Under State 
Department personnel rules ratified in the 
1980s, a senior officer with the rank of 
minister counselor has 10 years to gain pro¬ 
motion to career minister. According to 
Anthony Quainton, director general of the 

Foreign Service, in the last review period, 
a group of 255 minister counselors com¬ 
peted for a single slot as a career minister. 
“The chances of getting across the promo¬ 
tion threshold are extremely restrictive,” 
said Quainton. “We have a surplus of 
senior Foreign Service officers, and we are 
going to try to get the number of senior 
Foreign Service personnel into line with 
die number of jobs requiring that level of 
responsibility.” 

Many current and former members of 
die Service say die inflexibility of the pre¬ 
sent system is sifting out people who would 
be retained and valued if merit were the 
only consideration. According to F.A. “Tex” 
Harris, president of die American Foreign 
Service Association, the system “eats its 
own young” because die very best people 
are promoted early, starting the clock 
toward forced retirement. 

Under Secretary of State for 
Management Richard Moose pleads guilty 
to refusing to grant “limited career exten¬ 
sion” waivers to valued officers. Too many 
discretionary waivers in die past are part of 
die reason for the glut of senior personnel 
now, he told Lippman. At the beginning of 
die Clinton administration, State had “sub¬ 
stantially more” than the 820 senior 
Foreign Service officers then audiorized 
by Congress, Moose said. In the 1995 
audiorization bill, Congress reduced the 
limit to 780 and State has cut diat to 720, 
but “we only have 660 jobs.” Moose 
declared, “We have to get away from die 
notion tiiat the Foreign Service is a lifetime 
vocation. There will be more good 20-year 
careers.” 

Only two men on active duty presently 
hold die rank of career ambassador, the 
departments highest: Thomas R. 
Pickering, ambassador to Russia and Frank 
G. Wisner, ambassador to India. 

YEARS AGO 

Do you like to travel? 
Do you enjoy the pursuit 
of pure learning over 
research? These are not 
reasons, wrote Walton 
Ferris in the April 1946 
Journal, to join the 
Foreign Service. 
However, if you can give 
an affirmative answer to 
the following questions, it 
is likely that you are fitted 
for the Foreign Service 
and should make a serious 
effort to enter it, wrote 
the former assistant chief 
of States Bureau of 
Personnel. 

The questions: Do you 
have a consistent intellec¬ 
tual curiosity about how 
other nations do things 
and why, and about the 
position of the United 
States in world affairs; do 
you have a desire to live 
among other people and 
to get to know them and 
their viewpoints; and 
finally, do you have a lik¬ 
ing for learning and for 
practical business in 
almost equal proportions? 
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“Our whole 

diplomatic 

apparatus is 

overbureau¬ 

cratized 

today." 

— GEORGE KEXXAX, 

US NEWS & WORLD 

KIPORT, MAR. 11 

DISSENTERS IN DUBLIN 

REAP ENVOY’S WRATH 
Secretary of State Warren Christopher 

has formally reprimanded Jean Kennedy 
Smith, U.S. ambassador to Ireland, for 
improperly trying to “destroy” the careers of 
two FSOs who dissented from her 1994 
recommendation to give a U.S. visa to Irish 
nationalist leader Gerry' Adams, reported 
Thomas Lippman in die Mar. 7 Washington 
Post. According to State officials, 
Christopher acted after receiving a scathing 
report from die inspector general (IG) 
accusing Smith of improper and possibly 
illegal conduct in die case. 

IG Jacquelyn Williams-Bridgers 
charged diat Smfth retaliated against con¬ 
sular officer James Callahan and public 
affairs officer John Treacy after the two 
FSOs opposed her 1994 visa recommenda¬ 
tion. Four Dublin embassy staff members 

voiced their disagreement through the 
State Department “dissent channel.” 
According to die IG report, Smitii dien 
excluded two of diem from embassy func¬ 
tions and arranged for unfavorable person¬ 
nel evaluations. Smidi denied doing diis, 
but die IG investigators “found odierwise” 
after examining embassy guest lists and 
other records. The IG also found tiiat 
Smith cut Callahan out of visa policy deci¬ 
sions and improperly instructed his staff to 
cut Ireland’s visa refusal rate so Ireland 
could join the list of countries whose citi¬ 
zens do not need visas for U.S. travel. The 
IG report found “a clear pattern of retalia¬ 
tion” and recommended “appropriate disci¬ 
plinary action” — die letter of reprimand. 
The IG found denials of retaliation by 
Smitii and her deputy, Dennis Sandberg, 
“wholly implausible” and “an embassy 
management style antagonistic to collegial, 
open and professional discourse.” ■ 
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LOCATION 
♦ 25 Steps to Metro 

♦ Just Minutes to NIH, Navy 

Hospital, Pentagon, World 
Bank and Embassy Row. 
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and Shopping. 
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♦ Housekeeping 

♦ Roll-a-way bed 

♦ Vacuum Cleaner 

Affordable Hotel Living with the Advantaged of a Home 
If you are looking for comfort and convenience, the choice is easy. The Chase at Bethesda offers 

two twin towers in the heart ot Bethesda and only 25 steps to the Metro. 

THE CHASE AT BETHESDA 
7500 WOODMONT AVE. • BETHESDA, MD. 20814 • (301) 654-0694 • FAX (301) 654-0697 
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SPEAKING OUT 
Reflections from a Stay-At-Home Man 

BY RICHARD GILBERT 

When is a spouse not a 
spouse? Apparently, in 
the Foreign Service, 

when the spouse is a he. We’re not 
talking here about male spouse 
plight occasioned by the callow¬ 
ness and insensitivity of the State 
Department and the other foreign 
affairs agencies. Nor is it a case 
of some kind of institutional fail¬ 
ure to understand and address the 
concerns of the handful of house¬ 
bound, down-trodden, gender- 
doubtful, sulking male spouses 
abroad in strange lands. Nor is it 
about too much attention being 
paid and too many resources 
being devoted to redressing the 
grievances of vaster numbers of 
female spouses. No, we’re talking 
about male as interloper. 

Let’s face facts. At most 
embassies abroad, the definition 
of “spouse” is gender-specific. It’s 
a wife-spouse world out there and 
the office of the community liai¬ 
son officer (CLO) is the club¬ 
house. The principal problem 
confronting husband-spouses in 

Richard Gilbert, a retired FSO of 
the U.S. Information Agency 
(USIA), served in Thailand, 
Romania, Finland and Liberia, and 
as part of a tandem couple, with 
USIA FSO Carol Urban, in the 
Soviet Union. After his retirement, 
he was with Urban, in Spain and in 
Washington D.C. where she is 
Director of USIA’s Resource 
Management staff. 

Let's face facts. At 

most embassies 

abroad, ‘"spouse " 

is gender-specific. 

It 's a wife-spouse 

world out there 

and the CLO office 

is the clubhouse. 

embassy communities is, in my 
experience, the predominance of 
women-spouses, their failure to 
adapt to new styles of relation¬ 
ships between men and women 
and their resistance to fundamen¬ 
tal change. Do I really want to 
join a club that won’t have me as a 
member? 

I knew we were in genderland 
when, shortly after our arrival in 
Madrid, my female employee- 
spouse received an invitation to a 
mid-morning “newcomers” coffee 
at the official residence. The pur¬ 
pose of the function was to intro¬ 
duce the spouse of a newly arrived 
ambassador. Notably, the new¬ 
comer male employees were not 

included among the invitees. 
Even more notably, my wife’s 
male stay-at-home-spouse (that’s 
me) also failed to make the guest 
list. Morning coffee on a working 

day seemed to be strictly a “gal” 
thing — employee or not. Clearly, 
the organizers envisioned their 
guest list in antiquated male- 
female terms, instead of a more 
useful and contemporary distinc¬ 
tion between employees and non¬ 
employees. Even when the incon¬ 
gruity was pointed out to them, 
they just didn’t get it. Of course, 
Richard can come, my non¬ 
attending spouse was told, “if he 
wants to.” 

Later, after I assumed respon¬ 
sibility for editing the embassy’s 
weekly newsletter, grumbles 
emanated from the embassy 
wives’ collective — euphemisti¬ 
cally known as the “Mission Club” 
— that they were not receiving 
their accustomed due in print. 
What irked them, in addition to 
having their newsletter submis¬ 
sions edited, may have been the 
elimination of all spousal titles — 
including “wife of’— from print, 
and the substitution of the words 
“spouse” for “wife” and “family 
member” for “dependent.” They 
may have also been aggravated 
that the Foreign Service spouse 
publication was being perceived 
as a kind of radical feminist 
broadside. 

I must admit that I also 
adamantly refused to publish 
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favorite recipes. One grumbler 
allowed that she saw “nothing 
wrong with being a dependent” 
and that she was “proud to be a 
wife.” And I thought I was doing 
everyone’s cause a favor by imple¬ 
menting enlightened rules for 
bias-free writing. 

Still later, when temporary 
embassy positions were adver¬ 
tised or ad hoc for-pay projects 
became available and my Foreign 
Service background and publica¬ 
tions experience qualified me for 
several of them, corridor gossip 
was heard from spouse circles 
that “it” (hiring me) “was unfair.” 
Wounded, I replied to whomever 
would listen, saying, “Let’s com¬ 
pete on our qualifications and 
merits. Isn’t that what it’s all 
about?” Obviously some saw 
embassy jobs, especially the bet¬ 
ter-paying positions, as entitle¬ 
ments. And guess who considered 
themselves more entitled than 
others? 

Clearly the Foreign Service 
spouse is a serious career 

path for many women. It is 
solemn business that, like it or 
not, does not always bend to the 
latest social trends in relation¬ 
ships between men and women, 
accommodate changing gender 
roles in the workplace or readily 
accept that status is not conferred 
by the accomplishments of a 
spouse. The presence of an occa¬ 
sional man like me in spouse 
ranks will be tolerated, even wel¬ 
comed as a novelty, as long as his 
presence does not blur or dilute 
the established customs and prac¬ 
tices of the spouse [i.e. the 
female-spouse] community, 
divert the embassy’s attention 
from resolving the complaints of 
non-working women or require 
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any genuine gender neutrality 
within the embassy community. 

It seems to me that many 
female Foreign Service spouses 
want to have it both ways: the 
advantages of new feminist think¬ 
ing while retaining special privi¬ 
leges based on their gender. In 
Madrid, for example, many 
embassy women were members of 
the American Women’s Club, a 
Spanish group that restricted 
membership on the basis of gen¬ 
der (a provision in their bylaws 
that finally resulted in the 
embassy refusing to allow mem¬ 
bers to meet on U.S. government 
premises). Surprisingly, many of 
these embassy women, including 
those who would strongly oppose 
the exclusion of women from pub¬ 
lic groups, found the notion of 
such gender bias against men 
benign. Calling attention to it and 
opposing it was an example of 
“trouble-making” on a grand 
scale. 

For me, there’s something 
insidious about having it both 
ways because it fails to recall and 
recoil from the genuine abuses 
women endured in the Foreign 
Service world that once was. In 
Madrid, I was often flummoxed 
when I saw many female spouses 
behave as though the depart¬ 
ment’s policy shifts of 20 years 
ago relating to spouses were a 
mistake. How else to explain, I 
thought, the feelings of some 
that contributions of non-work¬ 
ing spouses were unremarked 
and unrewarded? How else to 
explain the continued willing¬ 
ness (nay, eagerness) of many 
female spouses to set aside their 
lives to do the bidding, reason¬ 
able and unreasonable, of an 
ambassador’s spouse? How else 
to explain the intrusion into offi- 
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SPEAKING OUT 

cial responsibilities by some 
non-employee spouses eager to 
carve out a role for themselves in 
the conduct of the embassy’s 
business? 

It took a few years of ups and 
downs with U.S. Embassy 

Madrid’s wife-spouses before this 
husband-spouse started to under¬ 
stand that, in fact, I was out of the 
loop. I wasn’t an embassy spouse 
in Spain. I was a stay-at-home 
man, and that made all the differ¬ 
ence in the world. As a male, and 
a male with Foreign Service expe¬ 
rience, I was not subject to the 
same demands and limitations 
faced by many women spouses in 
the embassy community. While I 
still found myself frustrated at 
what I considered the stubborn 
resistance of many women spouses 
to modernize their attitudes and 
find opportunities for themselves 
beyond the embassy compound, 
my experience did shed a little 
light on what troubles many 
Foreign Service wife-spouses. 

In encouraging everyone to get 
with the 1990s, we have to recog¬ 
nize that it is still a man’s world in 
many embassies. For starters, it’s 
usually far easier for language- 
qualified men to find gainful, pro¬ 
fessionally satisfying employment 
outside the embassy in the many 
male-dominated societies where 
FSOs serve. Inside the embassy 
community, large numbers of 
unemployed female spouses are 
often considered by embassy 
administrators as a pool of cheap 
labor available to be tapped for 
low-end jobs or rote tasks that 
office staffs are too busy to per¬ 
form. What other explanation is 
there for the absurd hamburger 
wages the department and other 
agencies conjure up for many 

spouse employment positions 
abroad? I mean jobs requiring 
true bilingual fluency: “The ability 
to translate from English to 
Spanish and Spanish to English,” 
which start at around $18,000 a 
year. I mean eliminating well-paid 
Foreign Service National (FSN) 
and personal service contractor 
(PSC) positions because desperate 
American wife-spouses will do the 
same work for peanuts and be 
grateful for the opportunity. 
Meanwhile, for many of us hus¬ 
band-spouses abroad, the glass 
ceiling is probably just something 
we stub our toes on. 

But there’s much more to this 
than paltry pay. The reforms that 
have benefited Foreign Service 
women-spouses have also served 
to marginalize some of them even 
further in the embassy communi¬ 
ty. By taking away self-fulfillment 
and pride of participation in the 
Foreign Service profession, we 
have offered very little to these 
women to fill the void and have 
made many of them nervous about 
their role abroad. 

They’re neither in the office 
nor stuck in the kitchen. 
Furthermore, there’s no consis¬ 
tency in either benefits extended 
to, or demands made upon, wife- 
spouses within the many govern¬ 
ment agencies represented in our 
embassies. CIA wife-spouses all 
seem to be gainfully employed at 
the local station, lest they become 
prey to nefarious influences that 
would threaten the republic. 
Meanwhile, down the hall at the 
defense attache’s office (DAO), 
wife-spouses are still in the 
kitchen preparing required at- 
home representational meals or 
setting out to call on the spouse of 
some newly-arrived attache or 
local general. 
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There really is a big difference 
between the male spouse and 

the female spouse in the Foreign 
Service. It’s just not yet possible 
for men and women to be equal 
in their spouse-ness, in America 
or in the American microcosm 
that is the closed embassy com¬ 
munity. It may be a sad fact, but 
it is certainly a true fact. 

But we husband-spouses and 
wife-spouses do have common 
interests. We both need our own 
spouse-space. At the same time, 
we might all benefit from an 
el fort to reach across the divide 
that separates us and establish an 
alliance. We could begin by help¬ 
ing embassy CLOs ensure that 
their activities are sufficiently 
varied in kind and scheduling to 
serve the entire embassy commu¬ 
nity in its enormous diversity: 
tandem couples, single employ¬ 
ees, working spouses, adult fami¬ 
ly members, single parents and 
non-working spouses of both 
sexes. 

Finally, let s realize that 
J ’ 

putting a little gender neutrality 
into our daily lives abroad is not 
intended to belittle women or 
detract from the dignity of 
women who choose to work at 
home or make marriage and fam¬ 
ily their principal career. On the 
contrary, it’s intended to allow 
everyone to flourish as individu¬ 
als, as people of achievement in 
their own right. Rejecting the 
sexist practices of the past — and 
aggressively refusing to allow 
them to persist when we find 
them still around us — is one way 
to build better Foreign Service 
traditions for the future. It’s 
meant to make our world, includ¬ 
ing the embassy community, a 
better and fairer and more hos¬ 
pitable place for all. ■ 

30-Day Rate 
for Foreign Service Travelers to Washington, D.C.! 
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Focus ON STAYING HEALTHY OVERSEAS 

GUARDING FS FEEALTH ABROAD 

WT / hen the whole world 
/ is your workplace, it’s 

M / hard to avoid expo- 
W ^Hr sure to communica- 
™ * ble diseases and 

health risks uncommon in the United States — dis¬ 
eases such as malaria, dengue fever, gastro-intestinal 
parasites, and environmental hazards such as high air 
pollution, toxic pesticides, asbestos and lead. And in 
many countries, health risks are multiplied by 
delayed access to medical care, poorly equipped 
medical facilities, poorly trained 
medical personnel and shortages 
of available medicines. 

For those in the Foreign 
Service, medical risks are part of 
the job. The Memorial Plaque at 
the State Department that honors 
Foreign Service employees who 
lost their lives under heroic or 
tragic circumstances while on 
active duty lists the names of 43 
people who died from disease 
between 1780 and 1961. Yellow 
fever killed 17; cholera three; 
smallpox four; and malaria, two. 
The remaining 17 died from 
unidentified fevers or epidemics. 
Death from disease no longer is a 
criterion for inclusion on the plaque, 
but certainly tragic deaths do hap¬ 
pen. The Medical Services office 
considers deaths of active Foreign 
Service employees an unusual event, 
but “does record a few a year.” 

In April 1995, FSO John Kirby Simon died in 
Taipei of accidental carbon monoxide poisoning when 
the hot water heater in his U.S. embassy-leased apart¬ 
ment wasn’t properly vented and malfunctioned. 

On Christmas Day, 1993, Nancy Ferebee Lewis, an 
employee of the U.S. Agency for International 
Development (USAID) died in Cairo from pesticide 
poisoning, following several days of severe illness. Her 
apartment had been sprayed for insects with a toxic 
pesticide a few days earlier. 

In the summer of 1993, many of the Foreign 
Service employees and depen¬ 
dents of the American Embassy in 
Quito fell ill after eating from 
locally-made pottery at an 
embassy party. 

oreign Service employees 
for decades have relied 
upon the State 

Department to protect their 
health, and in fact, the promise of 
quality health care is one of the 
compensations that has drawn 
people into the Service. Members 
of the U.S. Foreign Service have 
access to some of the best health 
insurance plans in the country: 
the Federal Employees Health 

Benefits Program (FEHBP), sup¬ 
plemented by free State 
Department medical services over¬ 
seas. The State Department pro¬ 
vides medical examinations for 
employees and their dependents 

FS CONFRONTING 

NEW HEALTH RISKS, 

FEWER BENEFITS 

BY FRAN CANE MODDERNO 
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Protecting the health of Foreign Service employees has 

become more challenging for States Medical Services office, 

as costs creep up and Congress cuts department funding. 

even 2-3 years, and in the more remote posts, 
employees have access to no-cost limited primary 
care, usually through a regional medical officer 
(RMO) and regional Foreign Service health practi¬ 
tioners and medical technicians. Many posts employ 
their own locally hired nurses. The department also 
provides services such as educational evaluations for 
Foreign Service children who have developmental 
problems involving speech, language and learning. 

Medical Services (MED) funds 41 FS medical offi¬ 
cers, 11 FS psychiatrists, 44 FS health practitioners, 
and 1 1 FS medical technologist positions worldwide. 
Current locations for medical officers are Abidjan, 
Bamako, Kinshasa, Dakar, Khartoum, Lagos, Lusaka, 
Nairobi, Pretoria, Brasilia, La Paz, Miami, 
Tegucigalpa, Bangkok, Beijing, Jakarta, Manila, 
Singapore, Almaty, London, Moscow, Vienna, 
Warsaw, Cairo, Riyadh, Sanaa, Dhaka, Islamabad, 
Katmandu, New Delhi and Washington D.C. The 
number ol full-time positions has decreased, but 
because MED was not fully staffed, the actual num¬ 
ber of employees lnus not yet been affected, according 
to MED. The medical office also confirmed that 
medical personnel are now being hired on limited 
non-career appointments, with overseas assignments 
concentrated in areas in most need of medical assis¬ 
tance. "Our policy is to put health care where it's 
needed. We’re moving [more care] to the New 
Independent States (NIS) and Africa, for instance, 
and away from Europe,” says Dr. Lawrence Biro, 
depub' director for Health Systems Administration. 

Protecting the health of Foreign Service employ¬ 
ees has become more challenging for MED, as med¬ 
ical costs creep up and Congress cuts department 

Francine Modderno is a former Foreign Service 
spouse who is now a freelance writer in the 
Washington, D.C. area. 

funding. State estimates that $26,633 million was 
spent during fiscal 1995 on the medical services pro¬ 
gram, including health units, hospitalization and out¬ 
patient care, medical evacuations (medevacs), med¬ 
ical examinations and clearances, mental health pro¬ 
grams and environmental health programs. 
Medevacs, travel and per diem from a foreign post to 
the nearest qualified medical facility by either a com¬ 
mercial flight or a special plane, can cost as much as 
$70,000 for an air ambulance evacuation from an iso¬ 
lated post such as Nepal. According to the Medical 
Services office, more routine medical evacuations to a 
city such as London for dental work or pregnancy 
care cost $2,000 to $3,000, while an obstetric delivery 
in the United States when the patient is accompanied 
by a child can incur expenses of as much as $17,000. 

In 1993 MED was responsible for 25,015 people 
— overseas personnel and their families — from 
State, USAID, the U.S. Information Agency (USIA), 
the U.S. Department of Agriculture (USDA), the 
U.S. Department of Commerce and about 40 other 
federal agencies. 

The Medical Services office, as the rest of State, is 
currently operating under continuing resolution 
authority, at 90 percent of the fiscal 95 budget, and no 
one knows how low the budget may fall with the con¬ 
tinuing downsizing of the foreign affairs agencies. 
According to VIED Director Dr. Elmore Rigamer, 
“MED is planning for a decreasing health-care bud¬ 
get by looking at more efficient ways to use the funds 
allocated to it.” Despite concerns about growing risks abroad 

and lessened resources at home, the health 
picture for Foreign Service people has never 

been better, claims Dr. Bruce Muller, States deputy 
medical director. “The health care provided by the 
State Department, as well as general health care in 
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[foreign] countries is actually better than it was 50 
years ago,” he said in an interview, adding that the 
world also offers faster and more reliable transporta¬ 
tion to modern health care in emergencies. 

And at some overseas locations, the medical care 
offered actually may be better than that in the United 
States. “Expectations about health care are a cultural 
thing. Often there may be a language barrier,” com¬ 
mented Biro. “In some countries, the doctor is No. 1 
and the patient is No. 2. Doctors in other cultures feel 
there’s no need to tell the patient what’s going on. But 
from a technical standpoint, care in some other cul¬ 
tures is actually very good. ... Life expectancy is better 
in Europe, especially for infants, and Europe is in bet¬ 
ter shape epidemically.” 

Add to that a Foreign Service population with good 
health, and the prognosis is a rosy one. “Foreign 
Service people are very well-educated and know a lot 
about health care,” Muller says. “The population 
starts from a pre-selected group who have to have 

[good] health to get into the Service in the first place. 
Their problems are no different than those in the larg¬ 
er American population — mostly things they can’t 
plan for.” Modern health risks unique to the Foreign 
Service — especially in underdeveloped countries — 
are the growing worldwide resistance of malaria to 
prophylactic medication, a concern about other mos¬ 
quito-borne diseases like dengue fever, and the grow¬ 
ing resistance of staphylococcus and pneumococcus 
germs to antibiotics, he notes. 

Muller claims that other diseases, such as tubercu¬ 
losis, are relatively difficult to contract and therefore 
not as serious a risk as many Foreign Service people 
perceive. Bespiratory problems also appear to be 
more of a concern for Foreign Service people these 
days, since more cities, such as Mexico City and 
Bangkok, are heavily polluted by carbon monoxide 
and industrial gases. Environmental dangers, such as 
exposure to unregulated toxic pesticides, lead, 
asbestos or radiation, also cause anxiety. 

-i 

■ While living abroad certainly has its rewards, it also has its chal- 
f; lenges. When you are a member of State Department Federal 

Credit Union, one of the challenges you won’t face is con¬ 
ducting your financial affairs from overseas. We make it easy 
for you. 

Contact us today for your free “Overseas Service 
Guide” or “Member Service Guide.” If you’re calling from 

overseas, please let our staff know and you’ll receive priority 
service. If you’re an embassy or consulate employee, you can 

cable the credit union. 
Our financial services can make a world of difference to you 

and your family. 

State Department 
Federal Credit Union 
A tradition of servicefor over 55 years. 

1630 King Street 
Alexandria, VA 22314 
703-706-5000 800-296-8882 
703-684-1613 (fax) 
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However, it’s the common illnesses that often cause 
the most problems for people. According to MED’s 
Nurse-Practitioner Patty Beith, "The No. 1 problem 
for the Foreign Sendee as a group is not cancer or 
AIDS, but diarrhea.” She emphasized that most visits 
to post medical units are for upper-respiratory illness, 
colds, flu. vaccinations, children’s check-ups and other 
preventive health care. With proper hygiene and 
Western-style living conditions, tropical diseases such 
as cholera and typhoid fever are not as much a con¬ 
cern as gastro-intestinal illnesses. Muller points out that the medical unit is 

always aware of new infections. “A growth in 
new infections may develop into a problem. 

AIDS is perhaps the first of others to come.” The 
department regularly screens employees and family 
members above age 12 for AIDS as part of the medical 
clearance process for an overseas posting. Beith adds: 
“We’ve been tracking AIDS since about 1979, when 

the District of Colombia began to require tracking the 
disease, and we’ve had fewer than 100 Foreign Service 
people contract it so far.” 

Of course, it is the fear of tainted blood that worries 
many employees posted to areas such as central and 
southern Africa where there is a high incidence of 
AIDS. What, if in an emergency, they need a blood 
transfusion at post? It is in response to this scenario 
that individual posts have a “walking blood bank” pro¬ 
gram. Health units maintain a list of potential blood 
donors among government employees, registered by 
blood type. Blood donations are strictly voluntary and 
potential donors are screened. Before any volunteer 
blood is used it is re-tested for blood type and HIV 
antibodies. 

Since AIDS lowers a person’s resistance to other 
infections, an employee with HIV may not be eligible 
to serve in a country where conditions make infections 
more common. A 1987 lawsuit against the State 
Department for discrimination against people with 
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HIV (Local 1812, American Federation of 

Government Employees v. U.S. Department of State) 

ruled that the department could require Foreign 

Service employees to take an AIDS test, reasoning 

that lost confidentiality was less important than a 

HIV-positive employees risks of exposure to infec¬ 

tions or “less competent” medical care in some coun¬ 

tries. 

Although the Privacy Act protects Foreign Sendee 

medical records from Freedom of Information Act 

access, it does allow access to anyone who has a “need 

to know” if a person’s medical history impacts on an 

employees job. “We’re very careful about requests for 

access,” says Connie Greshank in the Medical Records 

Department. Like most other government departments, 

State’s MED is caught between mandates. On 

one hand, it must adapt to the dramatic reduc¬ 

tions in congressional funding; on the other, it must 

adapt to rising medical costs, cutbacks in medical 

insurance benefits, and new, leaner approaches to 

health care. “Health care has undergone tremendous 

changes in the last 10 years and the changes will only 

accelerate in the future,” says Muller. American 

health care now emphasizes managed care and health 

maintenance organizations (IIMOs). MED has been 
looking at insurers’ managed care models for ideas. 

According to Muller, in the future MED’s health care 

program will emphasize prevention and education, 

with more “productive” health exams used to advise 

people about managing their health problems and 

risks. “We’re looking for the biggest yield for what 

we’re doing,” says Biro. 

And the department is shifting more responsibility 

to Foreign Sendee nurses. “For many years, nurses 

were assigned to a post and had no reasonable respon¬ 

sibilities,” says Nurse-Practitioner Beith. “Now, nurses 

have more duties that once were performed by the 

RMOs. We also now work more with local nurses.” 

Contributing to the medical-care quagmire is the 

way Foreign Sendee medical care is funded: Fifty per¬ 

cent of health care is centrally funded, but the other 50 

percent is funded by bureaus. Biro says, “Funding 

depends on the commitment of the bureau to health 

care. It’s often a case of purchasing medicines versus a 

new car for the ambassador. When central funding was 

shifted away from Europe, our embassy in Rome, for 

instance, hired its own nurse-practitioner.” According 

to Biro, final authorization for a medical evacuation 

rests with the post’s principal or administrative officer, 

not the Medical Services office. 

State is exploring every avenue to find new sources 

of money to cover its health care expenses. The depart¬ 

ment now is obtaining reimbursement from a patient’s 

insurance company for a significant portion of the cost 

of overseas hospitalizations, according to Biro. 

Previously, Foreign Sendee employees were not 

required to purchase their own health insurance. While 

overseas, at least, State was responsible for their health. 

But in 1994, State informed all personnel that the 

department would pay for overseas medical expenses 

only if the employee had a private insurer, and then 

would pay only the co-payment deductible up to the 

maximum allowed by the insurer. “That means the 

department will pay only the excess costs up to the life¬ 

time maximum stated in your policy, say $75,000, $1 

million — or none, if you don’t have a policy,” says Biro. 

The department is still sorting out the administra¬ 

tive details. Some employees have complained about 

receiving dunning letters from the department if their 

insurer is slow to pay its part of the bill. Some employees think cost cuts are headed in the 

wrong direction. One congressional proposal 

wanted employees to pay for supplementary 

medical costs not associated with employment abroad. 

Pregnancy-related conditions alone account for any¬ 

where from a fifth to a fourth of all medical evacuations 

each year, a good 15 percent more than the next most 

frequent cause of medical evacuations: dental-related 

conditions. Biro says the department figured that elim¬ 

inating payment for prenatal care anti treatment for 

overseas recreational injuries would save about 

$800,000 a year. But the thought of eliminating State 

Department care and medevacs for pregnancy or 

recreational injuries brought loud employee protest. 

A restriction on prenatal care could be construed as 

discrimination against female officers, who might be 

forced to choose between staying on the job and proper 

prenatal care. Others argue that, due to the unique 

nature of their work, sports injuries often are job-related. 
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In the future MED’s health care program will emphasize pre¬ 

vention and education, with more “productive” health exams 

used to advise people about managing their health problems. 

“II I’m asked to play tennis with the foreign minister of 
the country where I'm posted, it would be political 
folly for my government if I said ‘no,’” retorted one 
oflicer. “That’s often the way we do business and culti¬ 
vate contacts and intelligence vital to diplomatic 
work.” Therefore, he figures his “tennis elbow” is def- 
initelv employment-related. 

The negative response the department received 
from FSOs and the American Foreign Service 
Association over these money-saving ideas caused 
MED to drop the plans “for the time being,” says 
Biro. “It was too controversial.” 

Congress also has been trying to cut back on the 
government’s contribution to government health 
insurance premiums. Support has been growing in 
Congress for a plan that would offer both HMO plans 
and traditional fee-for-service plans, but which would 
require employees who opt for fee-for-service plans to 
pay a larger out-of-pocket difference in premiums. “If 
the Republican proposal succeeds, it will place 
Foreign Service people in a unique position,” says 
Biro. “There aren’t any FIMOs overseas, and Foreign 
Service employees might be limited to picking the 
most expensive FEIIBP plans. Foreign Sendee fami¬ 
lies might find themselves paying more and more out 
of pocket.” 

The State Department’s efforts to cut medical costs 
are affecting Foreign Sendee employees and their 
families in a fundamental way: morale. “The percep¬ 
tion is that the government is driven by costs, and so 
State is cutting health sendees,” says one employee, 
who requested anonymity. MED says this perception 
is “not fact." However, employees blamed cost-cutting 
measures this summer when there was a delay in 
receiving permission to medevac a teenage dependent 
with appendicitis from Yaounde. Although MED 
claimed it was only concerned about the need for 
immediate treatment vs. the wait for a medevac, and 

although the teenager was duly medevaced and suc¬ 
cessfully treated, the perception of a cost-inspired 
delay alarmed Foreign Service families overseas. One answer to the growing problem of paying 

for Foreign Service health care may be the 
expansion of American health insurers’ cover¬ 

age to include foreign medical service providers. 
FEHBP’s largest health insurance contractor, Blue 
Cross and Blue Shield Service Benefit Plan, for 
instance, now has a network of participating hospitals 
overseas, primarily in Western Europe. It also covers 
outpatient care and prescriptions obtained in Western 
Europe. 

In many areas of the world, private medical assis¬ 
tance programs are now available for outpatient care 
and medical evacuation. In the Asia Pacific region, 
AEA International has contracts with more than 1,000 
multinational companies and handled more than 
34,000 medical cases in 1994. More than 3,300 of its 
calls last year led to evacuation by air to areas with ade¬ 
quate medical facilities. One evacuation of an injured 
Japanese tourist from a mountain in Nepal cost more 
than $100,000 — the costs were completely covered 
for an annual premium of about $250. Other compa¬ 
nies providing medical insurance and assistance over¬ 
seas include Health Care Abroad, World Access and 
MEDEX. 

The Department of State, for many decades the 
prime source of medical care for Foreign Service per¬ 
sonnel overseas, may find it more and more difficult to 
fund desired care. Since Foreign Sendee employees 
are concerned about access to quality medical care, 
both the department and the employee may see priva¬ 
tization of that care as an attractive alternative. Both 
the State Department and Foreign Service employees 
will have to make new accommodations in the rapidly 
changing health care environment. ■ 

APRIL 1996/FOREIGN SERVICE JOURNAL 25 



Focus ON STAYING HEALTHY OVERSEAS 

FS FAMILIES’ I II AI .I I I TRACKED 

An up to $5 million federal 
study that tracked the health 
of U.S. Foreign Service peo¬ 
ple for more than a decade, 
from 1983-95, was recently 

abandoned after the State Department’s Medical 
Services office (MED) decided that continuing the 
study would be too expensive. 

MED originally had high hopes for the statistics 
collected and computerized in the Medical 
Information Management System (MIMS), created 
in 1983, believing that more sci¬ 
entific data on overseas people 
would be useful following a 1953- 
76 study of the effects of 
microwaves on personnel who 
had served in Moscow. [See side- 
bar, page 29.] 

George Washington University 
researchers warned State from 
the onset drat “it will take some 
time before prospective studies 
will yield much information about 
risks at specific posts.” However, 
despite investing in 10 years of 
data collection, State discontin¬ 
ued the study in 1995 because its 
usefulness wasn’t worth the 
expense of several hundred thou¬ 
sand dollars per year, according to 
Dr. Lawrence Biro, deputy director 
for MED’s Health Systems 
Administration. “The study wasn’t 
as productive ... as expected.” 

Dr. Frank Kerry, a State 

STATE KILLED STUDY 

WHEN 10 YEARS’ DATA 

PROVED NOT USE ELL 

BY FRANCINE MODDERNO 

Department examining physician who collected 
some of the data for years, agrees that the numbers 
weren’t useful. “We could never get the denomina¬ 
tors and numerators right. ... We had problems find¬ 
ing out just how many people were overseas at a 
given time. Sometimes people didn’t tell us if they 
were examined outside the State Department. And 
the old Wang computer system wouldn’t do what we 
wanted it to. We had trouble inputting and retrieving 
data.” 

However, a 1990 preliminary report on Foreign 
Service deaths, comparing 1984- 
90 mortality statistics for FS 
retirees and survivors aged 55-84 
to the 1986 mortality statistics 
for the U.S. white population in 
the same age group, indicated 
some trends. Compared to the 
general population, retired 
Foreign Service people 
appeared to be: 
■ More prone to death from 

cancer. 
■ Less prone to death from 

cardiovascular disease. 
After cancer and cardiovascu¬ 

lar diseases, the three major 
s causes of death for retired FS 

people were respiratory prob¬ 
lems, digestive problems and 
“unknown” problems. The propor¬ 
tion of deaths from respiratory 
causes was similar to that in the 
general U.S. population, but 
deaths from digestive causes were 
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The higher proportions of prostate, breast and thyroid cancer 

were probably due to early detection. FS people receive more 

frequent medical exams than the larger U. S. population. 

“somewhat more common” than among the general 
U.S. white population, according to the report, 
obtained by the Journal through a Freedom of 
Information Act (FOIA) request. 

The morbidity trends in the pre-retirement pop¬ 
ulation studied indicated that, compared to cancer 
morbidity reported by the state of Connecticut 
Tumor Registry as of Jan. 1, 1982: 
■ a larger proportion of embassy employees con¬ 

tracted prostate, breast and thyroid cancer. 
■ a lower proportion of males contracted lung 

cancer. 
Data for the MIMS Study was collected from 

medical evacuations starting in 1982, medical exam¬ 
inations beginning in 1984, and from mortality sta¬ 
tistics provided by the State Department 
Retirement Division. “We identified who was sta¬ 
tioned where, when they got to post, when they 
left,” Tavia Gordon, GW biostatistician says. “We 
summarized information gleaned from medical 
exams, and followed up on medical evacuations. ... 
We focused on cancer, heart diseases.” 

At any one time during the period, about 25,000 
people — or about 10,000 embassy employees and 
their dependents — were overseas and covered by 
the State Department’s medical program. They 
included employees of State, the U.S. Agency for 
International Development (USAID), the U.S. 
Information Agency (USIA) the U.S. Department 
of Agriculture (USDA), the Commerce 
Department, the Drug Enforcement Agency (DEA) 
and some 40 other government agencies. The large 
majority of those studied were State Department 
employees and dependents. 

Francine Moddemo is a former Foreign Service 
spouse who is now a freelance writer in the 
Washington, D.C. area. 

Despite the relatively small number of peo¬ 
ple included in both the MIMS data and 
the Retirement Office data, the 

researchers reported some clear trends. The 1990 
preliminary mortality report on retired FS people 
found that 42 percent more males died of cancer 
than cardiovascular disease, while in the general 
U.S. population of the same age range, the propor¬ 
tion was reversed: 42 percent more American males 
died of cardiovascular disease than of cancer. Of 
female Foreign Service retirees, 46 percent more 
died from cancer than from cardiovascular disease; 
while in the general U.S. population, female deaths 
from cancer were 42 percent lower than cardiovas¬ 
cular deaths. 

There also was a difference in digestive causes of 
death, which the report says seems to be due to a 
larger proportion of male deaths from cirrhosis of 
the liver than in the general U.S. population; how¬ 
ever, this trend is gleaned from only 11 deaths from 
this disease. 

“Naturally, the percentages for the annuitant 
population have very large standard errors, but it is 
obvious that the proportions [of cancer deaths] for 
State Department annuitants are consistently high¬ 
er than the proportions for the United States white 
population of a comparable age,” says the report. A 
more accurate picture of the linkage between all 
deaths and life-long morbidity data was expected to 
emerge as more people retired and thus were 
included in both sets of statistics. According to the 
Medical Services office, of the 85,000 participants 
in State s medical program during 1989-93, includ¬ 
ing retired annuitants, deaths of 870, or 1 percent, 
were recorded. Although detailed information on 
these deaths is not available, MED says that they 
were due to “causes similar to those seen in a 
matched U.S. population.” According to the U.S. 
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Center for Health Statistics, deaths per 100,000 of 
the U.S. population during 1989-92 averaged 862 per 
year, or .86 percent. Cancer morbidity in the pre-retirement FS 

population was compared to data collected by 
the State of Connecticut because the 

Connecticut Tumor Registry is the only data base rel¬ 
evant for comparison. GW researchers noted that the 
higher proportions of prostate, breast and thyroid can¬ 
cer among the pre-retirement FS population were 
probably due to early detection, a factor that also like¬ 
ly accounts for the lower proportion of deaths from 
these cancers in the post-retirement population. 
Thanks to the requirements of their job. Foreign 
Service people receive more frequent medical exami¬ 
nations than people in the larger American popula¬ 
tion. For instance, in 1987, about 73 percent of the 
women over age 40 had had a mammogram, as 

opposed to 47 percent of women in the larger U.S. 
population. Researchers noted that the women stud¬ 
ied seemed healthier in general than women of the 
larger white U.S. population because they had lower 
average body weights for their heights. 

MIMS data also indicated a much lower proportion 
of lung cancers for pre-retirement males; deaths from 
lung cancer were also lower than expected among the 
post-retirement population. It seems no coincidence 
that there is a lower-than-average smoking rate among 
the Foreign Service population than among the larger 
U.S. population. 

As for cardiovascular disease, coronary heart dis¬ 
ease was much lower in the Foreign Service group 
studied, as were cholesterol levels, compared to the 
general U.S. population. Stroke was infrequent for 
pre-retirement FS people, but the major risk factor 
for stroke — hypertension — was about as prevalent 
among males studied as it was in the larger U.S. white 

THE GOW SCHOOL 
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STUDYING MICROWAVE EFFECTS IN 76 During the Cold War, fears of cancer from 

alleged Soviet microwave spying on U.S. 

Embassy Moscow prompted the State 

Department to study the health of Foreign Service 

families posted behind the Iron Curtain. Although the 

ensuing report contained little evidence to support 

peoples fears, it also recommended further studies of 

the exposed population to ascertain if major health 

problems developed. 

State contracted the Johns Hopkins University 

School of Public Health to begin the study in June 1976. 

The objective was to compare the morbidity and mortal¬ 

ity of U.S. employees and their families who had served 

in Moscow from 19.53-76 to that of employees and 

dependents who had served in other East European 

posts during the same period. The posts selected for 

comparison — Budapest, Leningrad, Prague, Warsaw, 

Belgrade, Bucharest, Sofia and Zagreb —- were chosen 

because of their similarity to Moscow in climate, diet, 

geographic location, diseases and social milieu. 

Microwave beams aimed at the Moscow Embassy 

were monitored nearly continuously from the early 

1960s. ‘The microwave exposure ... varied during this 

period of time,” according to the report. ‘The direction 

and intensity ofthe source of the microwaves changed in 

1975 but it was always directed toward the upper floors 

of the chancery.” During the perkxl of highest exposure, 

from June 1975 to February 1976, 15 microwatts per 

square centimeter were aimed at the south and east 

facades for 18 hours a day. After this time, fractions of a 
microwatt per square centimeter were aimed at the 

south and east facades for 18 hours a day. 

Periodic tests for microwave radiation were con¬ 

ducted at the other East European posts, but only 

background levels were detected. 

Researchers identified more than 95 percent of all 

the people who had served in these posts and evaluat- 

ed medical records, death certificates and family health 

history questionnaires filled out by employees. 

A final report was issued in July 1978, evaluating 

data on 1,827 employees and more than 3,000 depen¬ 

dents who had served in Moscow, and 2,561 employees 

and more than 5,000 dependents who had served in 

die other East European posts. 

The verdict: “No convincing evidence was discov¬ 

ered tiiat would directly implicate die exposure to 

microwave radiarion experience by die employees at 

die Moscow embassy in die causation of any adverse 

healtii effects as of the time of diis analysis.” In fact, die 

report says, “no differences were observed between 

Moscow and comparison groups eitiier in total mortal¬ 

ity or in mortality from cancer, which was proportion¬ 

ately more frequent dian die other causes of deadi hi 
both groups, but still somewhat less in die Moscow 

group and somewhat higher in die comparison group 

than expected from die U.S. mortality experience.” 

“As of that point, tiiere wasn’t a shred of evidence 

that tiiere was any danger of cancer,” says James 

Tonascia, die biostatistician who worked witii the late 

Dr. Abraham Lilienfeld on die study. “But there were 

some problems,” he told us. “One was that we weren’t 

provided with data on die microwaves. All we got were 

some floor plans indicating windows and direction of 

microwaves.” He remembers it as a problem witii die 

CIA not wanting to reveal the data. 

“It should be clear,” states die report, “tiiat witii the 

limitations previously discussed, any generalizations 

should be cautiously made. All tiiat can be said at pre¬ 

sent is that no deleterious effects have been noted in 

die study population, based on the data that have been 

collected and analyzed.” 

Researchers believed further and longer-term 

healtii studies were necessary. Dr. Lilienfeld recom¬ 

mended tiiat the department set up a computerized 

data base to track medical information, which resulted 

in the MIMS Study. ■ 

Johns Hopkins' 436-page report, “Foreign Service 

Health Status Stuck/” (July 31, 1978) is available 

through the National Technical Information Service 

(NTIS), U.S. Department of Commerce, 5285 Port 

Royal Road, Springfield, VA 22121. Doc. no.: NTIS 

Accession #PB 288163. 

— F.M. 
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population. A third of all medical clearances restricting 
employees to posts with adequate medical facilities 
were due to hypertension, seen as “far and away the 
greatest cause” of restricted clearances, the report said. During the nine years of the MIMS study, 

13,058 people were evacuated from foreign 
posts for medical reasons. The following 

medevac statistics are for State Department employ¬ 
ees, the largest contingent of the population studied. 

Pregnancy far outnumbered all other reasons for 
medical evacuations, accounting for a total of 1,686 
medevaes, or 13 percent for the nine-year period. 
Cenito-urinary system problems were next, account¬ 
ing for about 7.5 percent. Following these were non¬ 
emergency dental problems (888, or 7 percent); mus- 
culo-skeletal problems (814, or 6 percent); unknown 
morbidity or mortality (692, or 5 percent); digestive 
system problems (617, or 5 percent); injuries (532, or 
4 percent); mental disorders (515, or 4 percent); cir¬ 
culatory' problems (453, or 3 percent); cancer or sus¬ 
pected cancer (421, or three percent); dental emer¬ 
gencies (355, or 2.7 percent); and eye problems (347, 
or 2.6 percent). Respiratory problems are w'ay down 
on the list, numbering about 280 for the nine-year 
period. When both emergency and non-emergency 
dental problems are combined, they account for 
1,243, or 10 percent, of medical evacuations, placing 
them in the number two position. 

For all major medical problems studied, the age for 
most evacuations of women was the early 40s, and for 
men, around 50. Most evacuations of children were 
during the period from infancy to age 4. 

Other highlights include: 
■ Cancer Evaluations: More men than women 

were evacuated for evaluations of possible cancer dur¬ 
ing 1988-92, reaching a high in 1988, constituting the 
reason for 5.5 percent of all males evacuated from 
posts that year. The average annual rate for females 
was 2.5 percent of their evacuations. About 19 per¬ 
cent, or 78, of the total cancer-related evacuations 
reported for the nine years were aged 45-50, 16 per¬ 
cent were of people aged 50-55 and another 16 per¬ 
cent were aged 40-45. 
■ Digestive System Evaluations: Again, for all 

age groups, more males were evacuated than females. 

Eight percent of those evacuated for digestive prob¬ 
lems during the nine years were babies and toddlers, 
a significantly larger proportion in this age group than 
for other problems. Eighteen percent of the evacuees 
were aged 45-50. 
■ Respiratory System Evaluations: More children 

were evacuated for respiratory problems than other 
major medical problems — a total of280. However, dur¬ 
ing tlie period 1987-92, these evacuations dropped 
steadily and significantly from 57 in 1988 to 18 in 1992. 
■ Evacuations by Post: The 11 posts with the 

most medevaes during the nine years were Jakarta 
(516), Warsaw (376), Beijing (362), Mexico (360), 
Cairo (334), Islamabad (306), Maseru (300), Rangoon 
(278), Belgrade (224) and New Delhi (207). All of 
these posts except Maseru, Rangoon and Belgrade 
were among the largest embassies with hundreds of 
American employees. 

For die years 1987-92, Moscow jumped above 
Jakarta to first place, providing 209 medevaes, or 60 
percent of all its medevaes for the nine years; while 
Jakarta had 180 medevaes, or only 35 percent of all its 
medevaes for the nine years. Following these two posts, 
the other posts that had the most medevaes in 1987-92, 
were Cairo (162), Islamabad (154), Beijing (142), 
Warsaw (131), Mexico (95), New Delhi (85), Mbabane 
(66), Maseru (66), Mogadishu (65) and Budapest (58). 

Of those posts that had the most medevaes every 
year of the last five, Moscow and Beijing had the 
largest annual average percentages of post populations 
medevaeed, both averaging 15-16 percent each year. 
Jakarta followed with an annual average of about 12 
percent of its post population medevaeed each year, 
then Islamabad, with an annual average of about eight 
percent. The largest percentage of a post’s population 
medevaeed during this time was 72 percent from 
Maseru in 1988. 

The largest proportion of medical evacuees, or 
about 17 percent, headed for Washington during 
1983-1992. Frankfurt was the second choice, the des¬ 
tination for about 10 percent, followed by Florida, 
Bangkok, Singapore, Hong Kong, Pretoria, London, 
Nairobi, Wiesbaden, Germany and Helsinki. ■ 

For information about the MIMS Report, contact 
MED’s Office of Health Systems Administration, 
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AFSA REINVENTS VISITOR TRAVEL GUIDELINES 
BY ANGEIA DICKEY 

AFSA Governing Board 

One consequence of the recent federal 
budget cutbacks in overseas funding 

has been a resurgence in public interest in 
reforming the ground rules for overseas travel by 
executive, legislative and judicial branch lead¬ 
ers. AFSA has played a key role in bringing to 
light its members' views of the increasingly limit¬ 
ed capacity of posts to support U.S. official visi¬ 
tors. Now, AFSA has followed up that initiative 
by issuing a policy statement designed to reform 
the ground rules for all official U.S. government 
overseas travel. 

The AFSA proposal urges greater economies 
in the use of official resources, greater attention 
to the purposes of foreign travel, and the 
enhancing and streamlining of services that the 
State Department and its overseas posts provide 
to official visitors. It recommends specifically that 
official travel be keyed to priority U.S. national 
objectives, that overseas trips be devoted to 

meaningful official activities, and that posts not 
be required to expend resources to accommo¬ 
date essentially private or recreational travel. 
The proposal also advocates the establishment 
of a State Department liaison office on Capitol 
Hill to improve coordination on travel and other 
matters. 

The policy proposal, entitled "Reinventing 
Overseas Official Travel," represents the thought¬ 
ful sentiments and suggestions of more than 140 
AFSA chapters and individual members world¬ 
wide. It was adopted by the AFSA Governing 
Board on February 21 and subsequently submit¬ 
ted to the secretary of State and the other for¬ 
eign affairs agency heads, the president, the 
chief justice, and leaders of Congress. 

AFSA hopes that the proposal will lead to the 
establishment of new guidelines for all U.S. gov¬ 
ernment international travel. Moreover, AFSA 
recommends that reforms begin within the 
Department of State, with the revival of recom¬ 
mendations by the Strategic Management 

Continued on page 2 

• AFSA Profiles • 
AFSA's ACCOUNTING TEAM OVERSEES FINANCES 

Ohis month AFSA would like to intro¬ 
duce our accounting team of Kara 

Ebert, controller and Marguerite Madland, 
accounting assistant. Kara and Marguerite 
are responsible for processing and tracking 
over $2 million dollars a year in revenue 
and expenses. As controller, Kara works 
closely with the AFSA Finance Committee in 
developing the AFSA budget and providing 
oversight of AFSA's investments and financial 
management. 

Kara is responsible for our monthly finan¬ 
cial statements, tracking our fixed assets, 
managing our banking functions, tax filings 
and overseeing our annual outside indepen¬ 
dent audit. Most recently Kara has been 

tracking and keeping AFSA up-to-date on the 
many changes in the lobbying and tax laws 
and new accounting standards that impact 
unions and not-for-profit organizations. Kara 
joined the AFSA staff in 1994. She is a 
graduate of Bucknell University and before 
joining AFSA she was the accounting manag¬ 
er for the Girl Scout Council of the Nation's 
Capital. 

Many members have talked to 
Marguerite Madland in her position as head¬ 
quarters receptionist and membership assis¬ 
tant. In March she was promoted to the 
accounting assistant position. Marguerite is 
responsible for Journal advertising billing, 

Continued on page 3 
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V.P. VOICE 
• BY ALPHONSE F. LA PORTA • 

Will the Foreign Service Survive? 
Slash and burn budget tactics, 

"stealth" reductions-in-force, 
benefit cuts, increasing political 

appointments and plummeting 
career expectations are signs that 
the Foreign Service is in danger. 
Defeatism was rife in Foreign 
Service ranks during Shutdowns I 
and II, leading to apocalyptic 
visions of public service as encapsu¬ 
lated in this column in the February 
"AFSA News". 

But is the decline and fall of the 
Foreign Service inevitable? Not nec¬ 
essarily. Chas. Freeman wrote in the 
March 1 995 Journal of profession¬ 
alism - the need for specialized 
diplomatic talents, even in today's 
centripetal and often inchoate world. 
To quote from his essay, "Skilled 
work requires a skilled workman." 

And, as another of our senior 
ambassadors reminds us, the main 
responsibility of the Department of 
State and the Foreign Service is to 
staff the foreign affairs functions of 
the United States, not only the oper¬ 
ations of a single bureaucratic entity. 
If nothing else, the job of the Foreign 
Service is to inform those in the polit¬ 
ical leadership and national security 
apparatus of the nature of "the 
enemy" and how to deal with forces 
inimical to U.S. interests. 

Furthermore, most commentators 
believe that state-to-state relations 
will characterize world order (or dis¬ 
order) well into the next millennium. 
As William C. Harrop writes in a 
draft paper for the AFSA Governing 
Board, ". . transnational communica¬ 
tion. . will go on growing explosive¬ 
ly, and non-governmental organiza¬ 
tions will further expand their role. 
Nevertheless, governments will con¬ 
tinue to dominate foreign policy 
decision making. Only governments 
deploy military force, impose sanc¬ 
tions, negotiate treaties and regulate 
economic activity across borders." 

If specialized diplomatic skills will 
continue to be in demand, what can 
be done about what some perceive 
as "whining and complaining" about 
the future of the Foreign Service? 
(After all, we're lucky to have jobs, 
aren't we?) A beginning in overcom¬ 
ing the angst and confronting the 
challenges "out there" is to demon¬ 
strate personal leadership in rein¬ 
forcing the core values of the 
Foreign Service: 
• Commitment to government ser¬ 

vice, excellence, U.S. national inter¬ 
ests and foreign policy goals. 
• Integrity. 
• Professionalism: honing and using 

area, language, inter-cultural, and 
functional skills; as Harrop explains, 
"exploiting (our) comparative advan¬ 
tage in service to the nation." 
• Teamwork as reflected in a 

shared sense of purpose based on 
candid and open relationships. 

These values help to set the 
Foreign Service apart from other 
aspects of public service, including 
the military with which we often com¬ 
pare ourselves (no, we're not the 
same as the Marine Corps). At a 
time when the tradition of public ser¬ 
vice is under great stress, both the 
Department of State and the Foreign 
Service are being bruised in the bat¬ 
tle for resources, and leaders within 
and outside the department are 
questioning the "luxury" of a distinct 
diplomatic service, each of us must 
emphasize the added value we 
bring to national decisionmaking. 

Let's work on the core values, 
convincing the department's political 
leadership, others in the administra¬ 
tion, and the Congress of the need 
for a vibrant Foreign Service. To the 
extent we can, the utility of diploma¬ 
cy must also be brought home to the 
American public via the media and 
personal engagement. Look for 
opportunities to do this. 

TRAVEL GUIDELINES 
Continued from page 1 

Initiative (SMI) to limit the size of the secre¬ 
tary's and other senior-level delegations. 

As the bargaining unit and professional 
association of the United States Foreign 
Service, AFSA recognizes the essential role 
of official delegations in advancing impor¬ 
tant U.S. interests. The high standing of 
such visitors also gives U.S. embassy staffs 
unparalleled opportunities to press U.S. 
government positions on high-level host 
country decisionmakers. AFSA and its 
members welcome these important contri¬ 
butions. What AFSA opposes is official 
travel used for marginal purposes. 

Key recommendations of the paper fol¬ 
low: 
• Delegations normally should meet with 

host country officials. Delegations should 
be kept to the smallest size necessary to 
accomplish official objectives. 
• Accompanying travel by family mem¬ 

bers should be determined by the purpose 
of the travel and whether their participation 
is expected. 
• Leisure time activities should be 

arranged commercially if facilities are avail¬ 
able. No official personnel, unless their 
involvement is purely voluntary, or govern¬ 
ment resources should be devoted to these 
activities. 
• Senior U.S. officials abroad are encour¬ 

aged to sponsor representation functions 
for visitors to meet host country officials and 
resident Americans, within budgetary limita¬ 
tions and to promote priority U.S. interests. 
• Services provided to official travellers 

and overtime hours should be fully reim¬ 
bursed. 
• Locally hired transport normally should 

be used, unless U.S. official vehicles are 
more cost-effective or necessary for security 
reasons. 
• Official visitors normally should travel 

by commercial airlines. 
• Agreement should be sought on a uni¬ 

form per diem rate and rules for the reim¬ 
bursement of travel expenses. 
• Travellers should be individually respon¬ 

sible for personal expenses. 
• Overseas posts should send a brief 

after-action report (Visitgram) to the depart¬ 
ment after each official visit hosted. 

AFSA urges all foreign affairs employ¬ 
ees to familiarize themselves with the con¬ 
tents of this new initiative. Copies of 
"Reinventing Overseas Official Travel" are 
available upon request from AFSA. 
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AFSA PROFILES 
Continued from page 1 

Left to right: Kara Ebert and Marguerite Madland 

AFSA payroll, disbursements and assists 
Kara with many other accounting functions. 
Marguerite is a graduate of the University 
of Texas, Arlington and has worked and 
lived at many overseas posts with her 
USAID FSO husband, Marc. They were 
most recently posted to Cairo; Marc is cur¬ 
rently energy officer in USAID's Europe 
and Independent States office (ENI). 

AFSA HEADQUARTERS 

TRYS NEW PHONE SYSTEM 
n an effort to streamline 
operations AFSA is usin 

our 

g an 
automated operator on our phone sys- 
tern on a trial basis. 

When calling AFSA headquarters 
a recording will offer several options. 
You may always press 0 for a person. 
Our desire is to better serve our mem¬ 
bers. We welcome comments on this 
new system. 

AFSA Headquarters 202-338-4045 
Department extensions: 

Accounting 526 
Congressional Relations 517 
Corporate & Conferences 508 
Executive Director 505 
FS Club 500 
FS Journal 524 
FS Journal Advertising 507 
Media/Press 506 
Membership/Address Changes 525 
President 502 
Professional Issues 521 
Retiree Affairs 528 
Scholarships 504 

USIA management has worked con¬ 
structively with AFSA to try to avoid a 
FS reduction-in-force (RIF) in FY96, and 
successfully took up AFSA's September 
suggestion to Under Secretary Richard 
Moose to convert untenured FSOs to 
State - at this time 31 untenured FSOs 
have been accepted for conversion. 
Nevertheless, AFSA and management 
in the Bureau of Broadcasting are cur¬ 
rently engaged in negotiations about an 
FS specialist RIF in VOA Engineering. In 
a Feb. 1 letter to Director Joseph Duffey 
about Foreign Service downsizing, 
AFSA submitted alternative cost-saving 
suggestions in lieu of job elimination 
and asked that each employee catego¬ 
ry bear an equal burden if job cuts 
could not be avoided. 

In response to AFSA's Feb. 1 letter, 
Duffey said that he is "... committed to 
minimizing any adverse impact on 
USIA's ability to carry out its mission." 
AFSA continues to discuss with manage¬ 
ment the impact FS job cuts will have on 
the Agency's long-term mission. AFSA 
raised its concern that management had 
marked for elimination key FS jobs at 
USIA headquarters. AFSA lobbied hard 
for the retention of the position of execu¬ 
tive secretary, traditionally a senior FS 
assignment, but management did not 
budge from making the cut. AFSA 
called for the associate director of the 
Educational and Cultural Affairs Bureau 
(E) to reconsider his decision to cut 40 
percent of the FS jobs there and is 
engaged through the partnership 
process in developing the new structure 
of E. AFSA continues to argue that elimi¬ 
nation of FS assignments and lack of 

jobs in Washington will severely affect 
FSOs' professional experience. The 
widespread myth that elimination of FS 
jobs does not impact FSOs because 
they automatically move on to other 
assignments is not the case as the pool 
of jobs diminishes. 

AFSA has also opposed the 60 per¬ 
cent FY96 cut to overseas program and 
salaries funds - $25.8 million of the 
$43.6 million the Agency needs to save 
to stay within current funding. These cuts 
come on top of severe RIFs of Foreign 
Service National employees. 

AFSA contends that current USIA 
downsizing plans place a disproportion¬ 
ate burden on the Foreign Service and 
weaken USIA's ability to support the 
president's foreign policy objectives. 
The short-term reductions will have long¬ 
term impact. 

The future is uncertain. This reality 
heightens the urgency for increased 
membership in AFSA to provide more 
resources to address unprecedented 
threats to Foreign Service careers. The 
coming November elections may pro¬ 
foundly change the course of 
American diplomacy. Further downsiz¬ 
ing could be one result. AFSA contin¬ 
ues to lobby for greater funding of all 
foreign affairs agencies; many FSOs 
have contributed to AFSA's policy 
statements; many have joined as active 
participants; still AFSA needs more 
extensive and active employee 
engagement. AFSA at USIA has taken 
the lead in dealing with the first actual 
RIF of FS employees, and the outcome 
of its negotiations will affect all of us. 
AFSA needs your support. 

Ohe book, Strategic Assessment 7 996: Instruments of U.S. Power, has just 
been published by the National Defense University, Institute for National 

Strategic Studies. Foreign Service officers Edward Marks, Robert Nevitt, and Robert 
Oakley are among those who have contributed to the examination of the strengths 
and weaknesses of the various departments available for influencing the behavior of 
foreign governments. The book can be ordered from the U.S. Government Printing 
Office, GPO Stock No. 008-020-01387-1. 

V.P. VOICE 
•BY BRUCE K. BYERS • 

RIFs and Downsizing at USIA 
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V.P. VOICE 
• BY ED ROWELL • 

Prospects and Problems 
There's a full plate to talk about 

this month: the Foreign Service's 
mission, Foreign Service Day 

and problems on delivery of medical 
and retirement benefits. 

Don't look to the election in 
November to restore broad public 
support for U.S. engagement abroad 
or to ease pressure to downsize the 
Foreign Service and reorganize the 
foreign affairs agencies. Congress as 
a whole and the public in general 
remain disinterested in foreign affairs, 
focussed on budget cuts and skepti¬ 
cal about the need for professional 
conduct of our foreign relations. 
AFSA is pushing to preserve a top 
quality, flexible and, inevitably, very 
lean U.S. Foreign Service. Our coun¬ 
try's interests and the threats loom¬ 
ing from every quarter of the globe 
require it. But to succeed we must 
have a clear, well focused, persua¬ 
sive mission statement for the Foreign 
Service. In his "Views" this month Tex 
Harris has laid out the need in depth. 

We all know what the Foreign 
Service does, what a difference we 
make to citizens in need and to our 
economic and political security. But 
nowhere is this well and succinctly 
stated. We need your suggestions for 
a mission statement that covers the 
entire U.S. Foreign Service. Please 
send them to the retiree vice presi¬ 
dent. 

We have learned to live with the 
FAX. Now come the FAQs 
(Frequently Asked Questions). AFSA 
has been asked to submit retirement 
FAQs for State to answer and distrib¬ 
ute on Foreign Service Day, May 3. 
Ward Thompson is assembling a list 
of queries our members often pose to 
the Retirement Division on annuities, 
survivor benefits, health insurance, 
etc. If you have a question you 
would like addressed, please let me 
know by telephone (202-338-4045) 

or e-mail (afsa@afsa.org) or by FAX 
(202-338-6820). 

The FACTS on retirement benefits 
are worrisome also. Budget-cutting 
has affected cost-of-living adjustments 
(COLAs), and government downsiz¬ 
ing has already hit service to retirees. 
One of the retirement FAQs we field 
is: Why doesn't the retirement divi¬ 
sion return phone calls? A Florida 
alumnus recently said he is "certain 
that personnel in the Retirement 
Division do their very best in these 
trying times" but reported two serious 
failures ascribed to the division's 
staffing shortage. Like AFSA, he con¬ 
cluded that the government cannot 
downsize without rapidly driving up 
the number of people needing 
prompt, effective Retirement Division 
services. AFSA is continuing to work 
with the department to improve 
responsiveness in meeting annui¬ 
tants' needs. 

Other members, active and 
retired, have written about a surge 
in problems with Blue Cross and 
Blue Shield prescription services. 
This year the carrier reimposed a 
co-payment requirement for drugs 
under Medicaid except for mail¬ 
order drugs. Thousands of partici¬ 
pants shifted from local pharmacies 
to the mail-order system. The ten-fold 
increase in demand overwhelmed 
the Tampa processing center in 
January and February. The result 
was serious delay in filling prescrip¬ 
tions, not just for Medicare patients 
but for all mail-order customers, 
including some Foreign Service 
employees. The carrier and the 
press report that the problem has 
been solved. AFSA will monitor the 
situation. Some restriction on bene¬ 
fits may be the price exacted for a 
balanced budget, but a sudden col¬ 
lapse of service must not be a part 
of that price. 

Congressional 
• Update • 

BY KEN NAKAMURA 

Congressional Affairs Director 

The legislative fight seems never end¬ 
ing. Before the fiscal 1996 issues are 
resolved, we are embroiled in the fiscal 
1997 fight for resources. In one sense, the 
political environment is shifting. After the 
early bloody battles for a seven-year bal¬ 
anced budget, the Republican's budget- 
agreement demands are not as strident. 
The government shutdowns demonstrated 
that the American people did not believe 
this was the appropriate way to govern. 
While the administration has agreed to 
work for a balanced budget in seven 
years using the Congressional Budget 
Office scoring, the political debate seems 
to be shifting toward pocketbook issues of 
the economy and job security. However, 
while the issues are shifting, the political 
environment does not seem to be improv¬ 
ing for the foreign affairs agencies. 

Of the major legislation affecting the for- 
j eign affairs community, only the funding of 

foreign assistance programs has been 
enacted into law at this point. While most of 
the foreign affairs community felt that the 
appropriations levels were too low, it was 
also generally agreed that given the current 
political situation, these were the best that 
could be expected this year. The only real 
roadblock was the inability of the Congress, 
until late January, to agree on language 
affecting U.S. international family planning 
policy. During this time, AFSA, in working 
individually and through our international 
associates programs and our coalition links, 
helped keep the pressure on for a compro¬ 
mise to get this legislation passed in a man¬ 
ner that the president would sign. 
Congratulations to the leaders in State and 
USAID in helping to craft a deal getting us 
past the population policy roadblock. 

The two other bills, fiscal 1996 appro¬ 
priations for State, USIA, and ACDA, 
and the authorization bill for these agen¬ 
cies and their programs, are still in the 
legislative mill. The appropriations bill, 
which was vetoed in mid-December, is 
likely to be added to another continuing 
appropriations resolution. A Republican 
authorization bill passed to face a presi¬ 
dential veto. This bill would have serious¬ 
ly cut resouces and mandated folding 
one agency into State. 
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UPDATE 
Continued from page 4 

AFSA has focused on resources and 
personnel issues and most of its recommen¬ 
dations were accepted by congressional 
staffers. In the case of the funding levels, 
for instance. State Department operations 
funding was reduced by about 1.7 per¬ 
cent, and USIA's funding was reduced by 
about 6.3 percent, while the average 
reduction in the foreign affairs account 
was about 20 percent. With regard to a 
question as to whether economic or com¬ 
mercial officers did duplicative work, 
AFSA argued that both commercial and 
economic officers were needed. Likewise, 
we intervened on several personnel issues 
in the authorization bills. AFSA and the 
administration were generally the only two 
speaking to Congress on these types of 
issues and so we were heard. 

Although the 1996 fiscal year issues 
are hopefully entering their concluding 
phases, the legislative wheel has, in some 
respects, come full circle already. The bud¬ 
get process for fiscal 1997 has started, 
and AFSA is visiting the Hill to weigh in. 
We understand that the administration will 
be requesting more than $ 19 billion for 
the international affairs account. Last 
year's Congressional Budget Resolution 
proposed the funding level should be 
$17.1 billion. The 1996 level is $1 8.3 
billion. Our problem is to help get the 
numbers as close to the administration 
level as possible. It is clear that $ 17.1 bil¬ 
lion would seriously impair our ability to 
engage in the world arena. This is a mes¬ 
sage that needs to get to the Congress. 

Finally, AFSA has been working for the 
passage of Senate Resolution 21 7, intro¬ 
duced at AFSA's request by Senator 
Nancy Kassebaum, regarding "American 
Foreign Service Day." We have yet to get 
the 50 needed cosponsors, but Senator 
Kassebaum's office has assured us that 
when we have the necessary 50 cospon¬ 
sors, they will see that the resolution is 
brought to the Senate Floor. There is a 
serious education effort needed about 
who the Foreign Service is and what it 
does. However, we also need your help 
in lining up cosponsors. We have been 
told by many legislative offices that if there 
is no request from the home state, they 
would not cosponsor. AFSA will continue 
to work from here, but we desperately 
need your help in calling your senator and 
urging that he or she cosponsor Senate 
Resolution 217. 

• Letters • 
To the Editor: 

On page 10 of the AFSA Tax Guide 
(February AFSA News) appears the state¬ 
ment that "New Hampshire and Tennessee 
have no tax on personal income, but do 
tax profits from the sale of bonds and 
property." 

I can't speak for the situation in 
Tennessee, but as a practicing New 
Hampshire lawyer, I note that New 
Hampshire does not tax profits from the 
sale of bonds or property but does tax 
interest and dividend income of its resi¬ 
dents at the rate of 5 percent of such 
income in excess of an exemption of 
$1,200 for an individual and $2,400 for 
a married couple; exemptions are dou¬ 
bled at the age of 65. 

Arthur Mudge 
Attorney 
Lyme, N.H. 

To the Editor 
The Tax Guide in the February issue is 

much appreciated. Can you please com¬ 
ment on the effect, if any, which the legisla¬ 
tion signed by President Clinton may have 
on state income tax responsibility by a 
retiree who may opt to relocate from an 
"exempt" state to a non-exempt state? 

I also want to comment on a tax con¬ 
cern which confronts many Foreign Service 
personnel. Primary residences automatical¬ 
ly become investment properties when the 
employee is assigned abroad. If sold upon 
return to the United States, the employee is 
no longer entitled to the $ 125,000 capital 
gains exemption because the property was 
not occupied by the employee for three of 
the last five years. Is it within AFSA's 
purview to correct that inequity? 

Bernard Woerz 
Retired FSO 
Miller Place, N.Y. 

Tax attorney Bob Dussel replies: 
If a retiree relocates from a state 

where he is exempt from state income 
taxes to a "non-exempt" state, there are 
no exclusions that would exempt him 
from paying taxes in the new state. The 
capital gains tax law could only be 
changed by further legislation enacted by 
Congress. 

LETTERS 
Continued 

To the Editor: 
I sympathize with then-Director General 

Jennifer Ward's questioning AFSA's State 
Vice President Alphonse La Porta's use of 
the word "genocide" to describe certain 
personnel practices (January "AFSA 
News"). While I do not agree with that 
particular term, there are personnel poli¬ 
cies that have left much to be desired in 
terms of equity, fairness, honesty and 
respect for merit principles. 

As an FS-1, I was "windowed out" for 
time-in-class in September 1 993 not for 
any lack of merit or competitiveness, but 
through highly questionable refusal by per¬ 
sonnel to grant me the multifunctional 
(MFL) skill code I had amply earned. That, 
in turn, denied me a fair chance to com¬ 
pete as MFL for promotion across the 
senior threshold. 

Budgetary and other negative pres¬ 
sures on the department and Foreign 
Service are so much more intense today 
that in retrospect, I can consider myself 
and others who were retired even involun¬ 
tarily, ... fortunate relative to colleagues still 
in service and having to face today's job 
anxieties. 

D. Thomas Long Jr. 
Retired FSO 
Ocean City, Md. 

DISABILITY INSURANCE 
ENROLLMENT OPEN 

n enrollment period is now in 
progress for the AFSA Disability 

Income Insurance Plan. The Disability 
Plan provides AFSA members with an 
income of $ 1,500 in monthly disability 
benefits in the event of a disabling illness 
or accident. All AFSA members and/or 
spouses or certified domestic partners 
under age 60 are eligible to apply for 
the AFSA Disability Income Plan by meet¬ 
ing certain requirements. Complete infor¬ 
mation is being mailed to all members. 

The enrollment period ends June 1, 
1996. AFSA members with questions 
can contact the Insurance Administrator: 
Albert H. Wohlers & Co., AFSA Group 
Insurance Plans, 1440 N. Northwest 
Highway, Park Ridge, IL 60068-1400. 
Call the Customer Service Department 
toll-free at 1-800-503-9230. 
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Classifieds 
PROPERTY 

MANAGEMENT 

A GREAT PROPERTY MANAG¬ 
ER! PEAKE MANAGEMENT. Do 
you want to make sure you have a 
good property manager when 
you're overseas? Call Peake. 

We make it easy for you. 
With our active marketing pro¬ 
gram, excellent tenant screening, 
thorough property inspections, 
monthly statements, Internet com¬ 
munication, good judgement, 
specialization in property man¬ 
agement, a friendly and experi¬ 
enced staff (and more), we have 
no competition. 

Ask your friends about us. 
You're sure to find several that 
have worked with us. We'd love 
to work with you. 

Lindsey Peake or (Ms.) Scott Bell 
703-448-0212. FAX 703-448- 
9652. INTERNET: 75702.3176 
@compuserve.com 6842 Elm 
Street, #303, McLean, VA 22101. 

FAHEY & ASSOCIATES: 
Professional, residential, property 
management service for Northern 
Virginia properties. Expertise and 
personal attention to detail are the 
hallmarks of our established firm. 
References provided. LNDSEY PEAKE, 

6842 Elm Street, #303, McLean, 
VA 22101 (703) 691-2006, Fax 
(703) 691-2009. 

J.P. PROPERTIES, LTD.: 
Complete professional dedica¬ 
tion to the management of resi¬ 
dential property in Northern 
Virginia. Allow our multi-faceted 
professionals to offer personal 
attention to your home, careful 

tenant screening, and video 
inspections of your property. We 
are equipped to handle all of your 
property management needs. 
Over 15 years real estate experi¬ 
ence and Foreign Service overseas 
living experience. JOANN PlEKNEY, 

301 Maple Ave. W, 4-C, Vienna, 
VA 22180. Tel (703) 938-0909 
FAX (703) 281-9782. 

MANOR SERVICES: Former 
federal law enforcement agent 
letting his 10-year residential 
management company expand 
upon retirement. Best tenant 
screening. Frequent inspection. 
Mortgages paid. Repairs. Close 
personal attention. We're small 
but very effective. FS and military 
references. Lowest rates. Best ser¬ 
vice. TERSH NORTON, BOX 42429, 
Washington, D.C. 20015, (202) 
363-2990, FAX (202)363-4736. 

WASHINGTON MANAGE¬ 
MENT SERVICES: Residential 
property management is our 
only business. Call, write, or fax 
MARY BETH OTTO, 2015 Q St. 
NW, Washington, D.C. 20009. 
Tel. (202) 462-7212, Fax (202) 
332-0798. 

REAL ESTATE 
AUSTIN, TX: Lakeway homes 

and homesites outside of Austin on 
65-mile-long Lake Travis. Three 18- 
hole golf courses, World of Tennis 
Center, 400-slip marina, 4000 ft. 
airstrip. Contact ROY & ASSOC., 

1411 RR 620 South, Austin, TX 
78734. 1-800-513-4455. 

A BUYER'S MARKET. DO 
YOU WANT TO KNOW HOW 
MUCH HOUSE YOU CAN BUY... 
AND WOULD YOU LIKE TO BE 
LIVING THERE IN 30 DAYS? 
Northern Virginia has a variety 
of housing options offering easy 
access to public transportation, 
safe and secure neighborhoods 
and a good rental market for 
your home when you go over¬ 
seas. 

Having provided exclusive 
representation as a buyer 
agent to Foreign Service per¬ 
sonnel over the past ten years, 
we can focus quickly and effi¬ 
ciently on your specific housing 
requirements. Discover How 
Much You Can Buy With The Low 
Interest Rates... And How To Get 
It Now. Contact: MARILYN 
CANTRELL, CRS, GRI, Associate 
Broker at McEnearney 
Associates, 4720A Lee Highway, 
Arlington, VA 22207. tel 
(703)525-1900. fax (703)528- 
1556. 

CHARMING FURNISHED DC 
HOME JUNE 5 - SEPT. 3. 
Serene Palisades neighborhood. 
CAC Porch, patio, garden. 2 
baths, 3 bedrooms. Near NFATC, 
State, shops, transportation, 
recreation. Maid weekly, garden¬ 
er. $1,650/mo. 202/966-7696. 

ELEGANT APARTMENTS AT 
RIVER PLACE. Arlington, VA; 
Efficiencies one-, two- bed¬ 
rooms, two blocks from metro, 
FSI. Bike or Metro to Pentagon. 
Superior furnishings, immedi¬ 
ate phone and CATV, 
microwave, linens and many 
amenities. Site has spa, rates 
within your per diem. Call 
(301) 279-0392 or fax 
SOJOURNER HOUSING at (301) 
762-7692 for brochure or 
reservations. 

ELEGANT ENTERTAINING. 
Lovely home private wooded 
1/2 acre MCLEAN, VIRGINIA. 
Minutes to Washington, D.C. 3 
bedrooms, 2 bathrooms, large 
sunroom, recreation room, 2 
fireplaces, 2 car garage, 80 ft. 
brick patio. Rent $1800/month. 
Available May 1, 1996. (703) 
356-0582, 356-1471. 

HOME LEAVE HAVEN - On 
Gulf - Completely Furnished - 
1200 Sq. Ft. - Cable TV - Sale 
Only. Call (301) 530-7502. 

FLORIDA 
Former FSO Paul Byrnes, 
Prudential Florida Realty, 100 N. 
Tamiami Tr., Sarasota, FL 34236, 
can assist with property any¬ 
where in Florida. Call Paul toll 
free, 1-800-766-1610. 

FLORIDA, LONGBOAT 
KEY/ SARASOTA. Beach 

and Boating Paradise. For qual¬ 
ity real estate services. 
SHARON OPER at RON BALD¬ 
WIN & ASSOCIATES, INC. 941- 
387-7199; FAX: 383-6248 e- 
mail: Sharonoper@aol.com 
525 Bay Isles Plcy, Longboat 
Key, FL. 34228. 

NORTHWEST ISLAND 
RETREAT: We found ideal prop¬ 
erty on spectacular Orcas 
Island, WA. So can you. 
Beaches and boating, moun¬ 
tains and forests, between 
Seattle and Vancouver. Sunny, 
mild climate. Contact former 
FSO JAN ZEHNER, Coldwell 
Banker Orcas Associates, P.O. 
Box 127, Eastsound, WA 
98245. 800-552-7072, (206) 
376-2114, FAX (206) 376- 
5095. 

PICTURESQUE SEASIDE 
MENTON ON THE FRENCH- 
ITALIAN RIVIERA. Garden 
apartment in elegant, well-man- 
aged building. Large salon, 
kitchen, one bedroom. Two 
week minimum. Please phone 
(703) 816-8092. 

RETIRE ON GOLDEN POND: 
Two-story, two bedroom condo. 
Superb view historic ESSEX CT. 
$125,000. Alan LOGAN 1- 
203-767-1913 Fax 767-0857. 

SUN CITY, AZ, Free info 
packets, 55 and over retirement 
community. Golf courses, rec. 
centers, properties from the 
$40s. Ask for JULIE WILSON 1- 
800-432-4595, Ext. 1776 KEN 

MEADE REALTY. 

S/ 
3 bedroom, 2 full baths, 2 newly 

tiled balconies. Penthouse-Condo 
20 minutes from State 
Department. Better Homes Realty. 
Telephone: 703-532-5100. 
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TEMPORARY HOUSING. 
House sitter wanted April-Jun for 
Fairfax, VA, 3-bedroom home to 
care for two cats. Near metro, 
commuter bus to State Dept. Call 
703-352-0613, FAX 703-352- 
9641, e-mail Joyceneh@aol.com. 

ATTORNEY, FORMER FOR¬ 
EIGN SERVICE OFFICER: Extensive 
experience with tax problems 
peculiar to the Foreign Service. 

| Available for consultation, tax 
j planning, and preparation of 

returns. M. BRUCE HlRSHORN, 

BORING, PARROTT & PILGER, Suite D, 
307 Maple Avenue, West, 
Vienna, VA 22180. Tel. (703) 
281-2161, Fax: (703) 281-9464. 

AFSA TAX COUNSEL: Pro¬ 
blems of tax and finance: Never 
a charge to AFSA members for 
telephone guidance. R.N. Bob 
Dussell (ex-A.I.D.) at tax work 
both within and without I.R.S. 
since 1937. Now solely in prac¬ 
tice to assist Foreign Service 
employees and their families. 
Also lectures on TAX LAW at FSI 
every month since 1970 at 
Rosslyn, VA. BOB DUSSELL (703) 
841-0158, FAX (703) 522- 
5726. Office is 100 feet from 
Virginia Sq. Metro station at 
3601 Fairfax Drive, Arlington, 
VA 22201. 

COMPLETE TAX & 
ACCOUNTING SERVICES: 
Specialize in Foreign Service 
and overseas contractor situa¬ 
tions, VIRGINIA M. TEST, CPA 
2595 Chandler Ave., #18, Las 
Vegas, NV 89120, (702) 795- 
3648, FAX (702) 433-9191. 

FINANCIAL PLANNING 

Keep informed, send for FREE 
NEWSLETTER. Seek advice from 
a Certified Financial 
Planner. Write or call: Butler 
Financial, Inc., 8400 Westpark 
Dr., Suite 111, McLean, VA 
22102, Phone (703) 356-0006, 
FAX (703) 356-8057. 

FREE TAX CONSULTATION: 
For overseas personnel. We 
process returns as received, with¬ 
out delay. Preparation and rep¬ 
resentation by Enrolled Agents. 
Federal and all states prepared 
includes "TAX TRAX" unique 
mini-financial planning review 
with recommendations. Full plan¬ 
ning available. Get the most from 
your financial dollar! Financial 
Forecasts Inc., Barry B. De Marr, 
CFP, EA 1001 N. Highland St. 
#301 Arlington, Va 22201, 
Clarendon Metro, (703)841- 
1040, FAX (703)841-5865. 

ROLAND S. HEARD, CPA: 
Will offer the same excellent 
service in Athens, GA as he did 
in Vienna, VA. Has worked 
overseas, is familiar with 
Foreign Service and contract 
employee situations, has prac¬ 
ticed before the IRS, computer¬ 
ized tax services, financial 

lanning, member AICPA, Tax 
ivision & Personal Financial 

Mgmt. Division. 30-minute Free 

consultation. Phone/FAX (706) 
769-8976. 1091 Chaddwyck 
Drive, Athens, GA 30606. 

TAX & LEGAL SERVICES: 
Federal & State income tax 
returns, income tax planning, 
wills and estate planning,' all 
for reasonable fees. 
Experienced and specialized in 
representing members of the 
Foreign Service since 1983. 
Susan Sanders, Esquire 
Clifford, Farha & Sanders 202- 
667-5111. 

WASHINGTON D.C. - CPA 
Over twenty years tax experi¬ 
ence. Familiar with Foreign 
Service and overseas tax 
issues. Free initial consultation 
for tax planning or prepara¬ 
tion. Thomas R. Chase CPA, 
9024 Parliament Drive, Burke, 
Va. 22015 Phone: (703) 425- 
9449, Fax: (703) 425-8954. 

SERVICES 
RETURNING TO WASHING¬ 

TON? We receive your pets, 
meet your plane, board your 
pets, ship pets worldwide. 
Information CLO office. 
Inspections invited, send a 
friend. Dulles Executive Pet 
Center, Dulles, Va. USDA 
Licensed Intermediate Handler. 
Telephone (703)709-1111, Fax 
(703)709-8545. 

STRESS?? PAIN?? 
GET A MASSAGE 

Gerald Troop, MST 
Twelve years experience deep 
muscle massage. Excellent ref¬ 
erences. $50/hr in office. 
Convenient 21st and Penn, 
location. 202-296-7764. 

QUALITY PRODUCTS MAILED 
AROUND THE WORLD. 
Satisfaction Guaranteed. We 
service all diplomatic missions 
around the World. Special 
Order Items — Flowers —- Gift 
Baskets. We give the foreign 
service employees a way to 
bring little "perks" of living 
stateside to some of the remote 
areas of the world. Send for a 
free catalog. SPEEDY ORDER 
SUPPLY, P.O. BOX 5297, 
TITUSVILLE, FLORIDA 32783- 
5297. FAX: 407-269-9466 
OR E-MAIL: SPEEDYOS 
@DIGITAL.NET. 

BOOKS 

ANY U.S. BOOK in print. 
Send check when books arrive. 
SALMAGUNDI BOOKS, 66 Main St, 
Cold Spring, NY 10516. e-Mail 
SALBOOKS@HIGHLANDS.COM 

ATTORNEYS 
FORMER FOREIGN SERVICE 

OFFICER NOW PRACTICING 
LAW IN D.C./MD general prac¬ 
tice, wills, trusts, living wills, 
power of attorney, domestic 
relations, Foreign Service 
grievances; Gregory V. Powell, 
FUREY, DOOLAN & ABELL, 8401 
Connecticut Ave., Suite 1100, 
Chevy Chase, MD 20815. (301) 
652-6880. 

FORMER FS GRIEVANCE 
BOARD MEMBER. Attorney/ 
arbitrator with 25 years practi¬ 
cal experience in employment 
and personnel law before 
MSPB, FLRA and EEOC. 
Specializing in Federal 
employee grievances involving 
performance evaluations, disci¬ 
plinary actions, sexual harass¬ 
ment, involuntary removals, 
whistleblower protection and 
discrimination. Initial telephone 
consultation regarding any 
grievance or concern without 
charge or obligation. SAM 
HORN, TEL. and FAX. (301) 
933-9723 or call (301) 
942-1439. 

WILLS/ESTATE PLANNING: 
by attorney who is a former 
Foreign Service officer. Have your 
will reviewed and updated, or a 
new one prepared. No charge 
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for initial consultation. M. BRUCE 
HIRSHORN, BORING, PARROTT & 
PILGER, Suite D, 307 Maple 
Ave., W., Vienna, VA 22180. 
Tel. (703) 281-2161, FAX (703) 
281-9464. 

MAIL ORDER 
BEADS! BEADS! BEADS! 

Everything you need to bead. 
Beads ana pendants of all types, 
from everywhere. Bead string¬ 
ing supplies, tools, books, and 
more. Wherever you are, 
BEADZIP can fill all your 
beadstringing needs. To receive 
your 60-page catalog with color 
photos and lots of tips and infor¬ 
mation, send $5 (redeemable 
with order) to: BEADZIP, 
2316-D Sarah Ln, Falls Church, 
VA 22043, (703) 849-8463. 
And whenever you are in the 
Washington area, be sure to 
visit BEADAZZLED, the 
world's most complete bead 
stores, with three locations to 
serve you in Washington DC, 
McLean VA and Baltimore MD. 

PURCHASES 

WORLD'S FINEST ORANGE 
GIFT PACK: For all your gift giv¬ 
ing needs. Any fime - year 
round. 10-14 lbs. $19.95 deliv¬ 
ered TREE FRESH in the continental 
USA. For more information or to 
place an order call 1-800-695- 
3852 or fax (209) 539-2089. 

110-220-VOLT 
EXPORT PRODUCTS 

Multi-system TV/VCRs, comput¬ 
ers, audio-visual equipment, elec¬ 
tronics, small & major appliances, 
transformers, voltage regulators, 
supplies, and more. TEL: (703) 
379-6100 (Washington D.C. 
area) Please see our 
display ad. Internet: 
embassy@embassy-usa.com 

MISCELLANEOUS 

$15,000 IN SCHOLARSHIPS! 
Available to members of State 
Department Federal Credit 

Union. Requirements: financial 
need, minimum 2.5 GPA, mini¬ 
mum 1 2 college credits complet¬ 
ed. Deadline April 12, 1996. 
For application, call Linda 
Checchi at 703-706-5024. 

HOUSESITTERS:Professional 
couple, 30+, without children, 
looking for D.C. area home for 
one year. We water plants; we 
clean. July-Sept. 1996 to sum¬ 
mer 1997. (312)878-8296. 

VACATIONS 
VISIT DISNEY WORLD DUR¬ 

ING HOME LEAVE OR R&R. 1 
Bedroom unit available from 
8/11/96 to 8/18/96, and 
8/18/96 to 8/25/96. Unit 
accommodates 4 persons, is beau¬ 
tifully furnished and has a fully 
equipped kitchen. Resort has swim¬ 
ming pool, Jacuzzi, and tennis 
court, and is only 1 1 /2 miles from 
access road to Epcot Center and 
minutes from other Orlando attrac¬ 
tions. Weekly rental is $500.00. 
Please contact R. Ellert-Beck via 
FAX or phone at 407-738-6981. 

ADVERTISE 
IN THE 

FOREIGN SERVICE 
JOURNAL 

Classified and display adver¬ 
tising are available. 

School Advertising 
Supplement scheduled for 
June 1996. Deadline for 
space is April 25. Deadline 
for camera ready art is 
May 5. 

Travel and Book Advertising 
Supplement scheduled for 
August 1996. Deadline for 
space is June 25. Deadline 
for camera ready art is 
July 25. 

For more information, call 
the Foreign Service Journal 
Advertising Department at: 
(202)338-4045, FAX: 
(202)338-8244. Or write to: 
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Hotel hassles can 
be a thing of the past. 
Introducing Washington's 
corporate housing alternative. 

Luxuriously furnished one and 
two bedroom suites offering the 
amenities of a hotel with all the 
expected comforts of home. Don't 
just rent a room, live in a fully 
equipped, richly decorated apart¬ 
ment home for about half the cost. 
Flexible 30-day leases, corporate 
billing, and house-keeping available. 
For more information, call our 
offices at (703) 243-8595. 

Lincoln Towers 
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In 100 years, we've protected 
a bt of FSO valuables. 

Since 1890, our famous firsts include insurance for goods shipped abroad, 

and temperature-controlled storage for valuables left at home. 

Today, were the world's most experienced moving & storage company. 

1701 Florida Avenue, N.W., Washington, D.C. 20009(202)234-5600 

Security’s Govern¬ 
ment Service Policy 
insures furnishings and 
personal effects at 
special low rates, while 
in-transit or at your 
residence anywhere 

outside the U.S. 
Security’s temperature-controlled 

storage protects rugs, furs and clothing left 
in Washington—at government expense. 

For insurance or storage, call 
Corliss Battle or Steve Everett. 

When you’re posted abroad, you 
can protect your valuables with a century 
of Security, p. 

j^^Vsince 1890Qp'£^ 

^MOVING & ST0RAGE ^\ 

Our 2nd Century of Quality Service. 
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Focus ON STAYING HEALTHY OVERSEAS 

STAYING SANE ABROAD 

Alcoholism, drug abuse, depres¬ 

sion, anorexia, marital infidelity, 

child abuse: The same problems 

of modern-day fife exist overseas 

as in the United States. And for 

Foreign Service employees and their families, who must 

also address relocation and crosscultural adjustment 

issues, maintaining good mental health overseas may be 

more challenging than for their Stateside counterparts. 

“A sense of purpose and some of the psychological and 

personality traits of FSOs make them a highly motivated 

and probably a higher functioning 

group. But it doesn’t mean they don’t 

have problems,” said Dr. Esther 

Roberts, director of Mental I lealth 

Services in an interview. ‘They have 

pretty much the same problems 

overseas that people in the United 

States have — problems of family liv¬ 

ing and individual adjustments and 

coping.... We have people who have 

substance abuse problems, who mis¬ 

use alcohol, people who are 

depressed, problems with childrear¬ 

ing and so forth, but they are not dis- 

proportionally an issue just for the 

Foreign Service.” 

There are two main differences 

for those living overseas, say mental 

health providers: A persons positive 

and negative personality traits often 

become more exaggerated in a foreign 

setting, and Foreign Service employees 

and their families have fewer support 

networks overseas such as extended 

families and long-time neighbors and friends. Dr. Steven 

Feinstein, Medical Services (MED) staff psychiatrist 

points out that “there’s more stress and fewer resources to 

deal with tire stress, because you no longer are with fami¬ 

lies and other organizations that give you support.” 

‘That’s where tire Foreign Service psychiatrists and 

mental health resources overseas come into play,” added 

Roberts. “The problems that people bring with them cer¬ 

tainly get exacerbated by the fact that they don’t have 

recourse to various kinds of interventions. We try to antic¬ 

ipate some of the [problems] for people prior to going 

overseas, and make recommenda¬ 

tions in terms of assignments so that 

they are aware where mental health 

people are available to offer consul¬ 

tations and interventions.” 

Mental health services are avail¬ 

able to all agencies’ employees and 

their' families in the overseas com¬ 

munity as a recognized component 

of the medical program. 

Psychiatrists are assigned to geo¬ 

graphic bureaus with regional 

responsibilities. Currently MED 

° has psychiatrists in London, Cairo, 

g Abidjan, Pretoria, New Delhi, 

g Bangkok and Hong Kong. With 

- some vacant positions, psychiatrists 

travel extensively for crisis interven¬ 

tion and cover vast territories. The 

doctor in London covers Europe, the 

Balkans, and tire CIS areas, and tire 

psychiatrist in Cairo covers everything 

from die Middle East to parts of 

Africa, according to Roberts. Now 

WITH LESS SUPPORT, 

COPING WITH PROBLEMS 

MORE CHALLENGING 

BY VIRGINIA L. FOLEY 
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“There’s more .stress and fewer resources because you no 

longer are with families and other support organ izations. 

- Dr. Steven Feinstein, MED staff psychiatrist 

State is developing a model that has psychiatrists in 

regional centers as part of the overall medical manage¬ 

ment team. Roberts says, “Telephone and e-mail com¬ 

munication allow mental health professionals to work 

with other professionals at post to resolve crises.” 

In addition to MED professionals, local, U.S.-trained, 

English-speaking mental health professionals are increas¬ 

ingly available for consultation overseas. International 
managed care agencies can also identify qualified mental 

health professionals in many countries. The recent government furloughs highlight two 

crucial problems in assuring mental health of 

overseas employees. First, the employee needs 

to trust that there will be ongoing employer support, 

and second, there needs to be a level of predictability of 

that support. 

Foreign Service life is hardly predictable. Uncertainty 

about future posts, coping with new languages and cul¬ 

tures every few years and unanticipated evacuations are 

the norm. "I am more or less accustomed to not knowing 

in December what continent I will be living on in August, 

and I can live with that,” declared one Foreign Service 

spouse. living with some kinds of unpredictability can be 

defined as an adventure, but other unknowns like fur¬ 

loughs can be difficult to handle. 

Some never adjust to continuous relocations. One 

spouse moved so many times in the space of a few slant 

years that she stopped unpacking her boxes and hanging 

her pictures. She didn't leave the house often and devel¬ 

oped few' friends or interests. Counseling was needed to 

turn her depressive spiral around. 

Virginia Foley, formerly mental health coordinator at 
U.S. Embassy Lima, is currently the designated 
HAI/AETNA mental health consultant in Lima. Her 
FSO husband, Larry, is executive officer for the U.S. 
Agency for International Development in Lima. 

Nevertheless, many Foreign Service families have 

developed strong coping mechanisms for their nomadic 

existence. “There are some things that probably buttress 

good mental health in people overseas,” noted Roberts. 

“The family unit, the reinforcement of the community, 

the sense of a highly developed objective of what the 

entire family is doing — all are very positive tilings.” 

Families repress die stresses that constant relocation 

mid readjustment bring about and focus instead on the 

learning and adventure of each new location. However, an 

unexpected crisis, such as hearing about an ill parent in 

the United States, or even worrying about the govern¬ 

ment’s recent closure, may release pent-up anxieties and 

frustrations. This past year has been particularly stressful 

for tlie Foreign Sendee. At one U.S. embassy, the back of 

tlie executive officer went out for die first time after years 

of rehabilitation. The administrative officer’s secretary left 

the office wdtii a migraine. An FSO’s wife, reading about 

furlough hardships in a U.S. paper, asked a friend, “Do 

you know how I feel about shutdowns and budget cuts? 

It’s like being in a very small boat cut adrift in an icy sea. 

In a sense, our whole family is die employee and when 

there’s a job crisis, we’re all affected. We don't know what 

will happen next.” 

The structure of the State Department diat has always 

been die bottom of the support system is changing. 

“People are saying die Foreign Service is not like it used 

to be,” pointed out one FSO recentiy. “It used to be an 

honor to be in die Foreign Service. The government was 

proud of you and did everything diey could to support you 

in die field. Today die pride is gone and die supports are 

dwindling.” Roberts confirmed that “the psychological 

contract has changed for the employee.... As [employees] 

look at die changes that have taken place, diey’re not as 

assured of where their place may be.” 

Mediail supports tire changing, and other benefits are 

threatened. Personnel cuts mean high workloads and fewer 

people to do the work. Changes have been so sudden diat 
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families who committed themselves to the lifestyle under 

one model find themselves living under another. A very 

realistic anxiety arises. Rather than feeling supported, 

employees and families feel threatened. 

“I think the hardest part is for the families, for the spous¬ 

es, male and female, and for the children who have to con¬ 

tinuously readjust to new schools, new social environments, 

and so forth,” commented Roberts. Employees go into tire 

same environment, even if its a different geographic loca¬ 

tion, while family members have to start anew at every post. 

Traditionally, the successful adaptation of the Foreign 

Service family has depended on the wife’s ability to adjust 

and cope. But, increasingly, American women are refusing 

to submerge their goals to their husbands and are looking 

for satisfaction and a needed second income in jobs of their 

own. Roberts concurred: “Of course, family dynamics have 

changed. We’ve now got Foreign Service officers who are 

female with dependent male spouses and many other 

working combinations such as tandem couples.” 

Family members may adjust to constant moves by keep¬ 

ing their relationships superficial and limiting their expo¬ 

sure to die host culture. Young adults raised in diis envi¬ 

ronment may have difficulty developing and maintaining 

deep relationships throughout life. American teenagers are 

often forced into dependence upon the family that they 

would normally be distancing from, an unnatural state in a 

teens formative years. 

These particular types of stresses, truly unique to the 

Foreign Service, often require only clarification or assur¬ 

ance diat such frustrations are normal. But diey can also 

lead to more long-lasting crises. 

One program, die Mental Healdi Grant Program, which 

started in 1980, was turned at helping adolescents cope widi 

drug abuse. About $300,000 funded up to 40 programs 

worldwide. From 1980-92, each post bid for a certain 

amount of dollars for a preventive community drug pro¬ 

gram, expanding die funding and programming by working 

widi a local mental healdi group. 
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HOTEL WITH THE COMFORT OF A HOME. 

from $68.00 per day 
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• Daily Complimentary Deluxe Continental Breakfast • Convenient to Metro and State Department 
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MANAGING WORKPLACE STRESS 
BY DR. ELMORE F. RIGAMER Surveys have consistently shown that stress in the 

workplace is one of the most significant problems 

for the American employee — more troublesome 

than family or financial worries. The organization loses 

when the office engenders tension, and die effects of 

stress on the job usually move directly from the work¬ 

place to the family. 

Stress can make a person feel helpless. When con¬ 

fronted with something that cannot be changed, feel¬ 

ings of passivitv and entrapment are common. But one 

doesn't have to live widi stress. Take time to think about 

the problem: Why do you feel the way you do? Try to be 

specific about the reason for the stress. Tliink of lx it h die 

internal and external causes. Age and rigidity are univer¬ 

sal causes of stress. Change is another source, because it 

represents loss and new demands. It the source is the job, 

who or what about it causes tension? 

Changing expectations in the workplace are die most 

common cause of workplace stress today. As organiza¬ 

tions change, conditions of employment change. 

Government employees once able to count on lifetime 

employment now face layoffs. When individuals do not 

have a sav in decisions that affect them, they may feel 

like victimized, passive spectators. 

Stress has many faces, so responses will vary: Almost 
any physical or emotional reaction may be related, such 

as headaches, hypertension, abdominal upsets or aggra¬ 

vation of chronic medical problems. Other people 

respond with tenseness, anxiety or depression. A good 

description of response to stress is that people’s person¬ 

ality traits become exaggerated. The irritable anger 

more easily; the moody get more depressed; and the 

compulsive become more critical and demanding. 

Consider how die causes of stress are drought about. 

“Always” or “never” thoughts are dangerous: “This 

always happens to me,” “I never hear anything positive 

about my work,” “You always criticize me.” Such uni- 

Du Elmore F. Rigamer is medical director of 

Medical Services at the State Department. 

versal statements usually do not widistand scrutiny. 

However, on an emotional level, tiiey’re believed to be 

true. But die real truth is, they’re not. 

What can be done about die causes of stress? The 

cause may not be changeable, but the response may be. 

This is die key to managing stress. People held hostage 

for long periods of time may not be able to escape but 

tiiey can control their response to die captivity. One 

hostage held for more than a year made a point of dis- 

obeying liis captors in minor ways. By establishing an 

area where he had some control, he lessened his despair 

over his feelings of helplessness. 

How can reactions be changed? Is anger necessaiy? Is 

rigidity preventing compromise? Gain perspective on die 

issue and place it in context of all the parts of your life. 

The loss aspect of change is often more difficult than 

die new challenges it presents. Take time to mourn die 

old. You may be around different people and be asked 

to do different things. Allow feelings of sadness about 

what cannot be returned. At die same time, change 

must be accepted. It’s hard to let go of the old, but it’s 

also painful to become obsolete. 

Talk to someone. Talking detaches feelings from 

droughts and adds perspective. Troubling feelings 

remain a mass of emotional turbulence as long as they 

remain unspoken. Engage in enjoyable activities that 

have nothing to do with die problem: community work, 

church group activities, sports events or musical enjoy¬ 

ment. Doing something conflict-free renders stressful 

areas of life more manageable. 

Exercise can be a great tension buster. Many people 

cannot verbally express dieir feelings about dieir prob¬ 

lems, and they’re not good participants in die talking 

therapies. However, diey can wall off die reaction and 

manage its effects by exercising and eating properly. 

There is some evidence that exercise increases die level 

of endorphins, the class of hormones that influence 

mood. The individual who consciously sets up a regi¬ 

men to handle stress is taking control of what’s happen¬ 

ing — mid that in itself is an effective remedy. ■ 
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According to Roberts, ‘The program did some very good 

brings — establishing and supporting programs of counsel¬ 

ing as well as preventive projects. It became wider than sim¬ 

ply drug prevention, covering marital counseling, stress 

relief, whatever seemed to be appropriate to that post.” 

However, Roberts admitted, ‘We’ve not been able to fund 

those [programs] in tire last three year's, and that s what peo¬ 

ple are alluding to when drey say there are no more mental 

healtli programs. That’s the only thing that’s been cut.” 

One budget item drat has not changed, said Roberts, is 

die budget for medically evacuating people who have psy¬ 

chiatric problems. “Perhaps the only thing that has not 

changed is die number of people who have to leave their 

posts and come back to die United States for evaluation or 

treatment. That remains fairly constant — maybe one per¬ 

son per week.” According to figures in the MIMS study, 

there were approximately 289 evacuations for mental dis¬ 

order evaluations during die years 1988-92, with the most, 

76, occurring in 1989 mid dropping to 40 in 1992. 

An alcohol awareness program is another part of die 

Medical Services office. Dr. Christine Bieniek, 

assistant medical director for Clinical Psychiatry, 

contends diat “exposure [to alcohol] is certainly great in die 

overseas environment, and die supports are not as readily 

available. People in the Foreign Service are in a smaller 

community dian in the United States, so if diere are prob¬ 

lems, it’s more likely that [die problems] are seen.” 

Alcohol intervention is based on work impact — the 

abuse has to be documented as part of die decline in work 

performance. If employees go to the United States for 

treatment for alcoholism or substance abuse, mid dien 

return to post, the mental health unit makes certain diat 

diere are appropriate local programs for diem, such as 

Alcoholics Anonymous. That people receive treatment and 

then return to dieir jobs “has been a very important com¬ 

ponent of our success,” Bieniek says. 

Child abuse and neglect is a mental health issue diat has 

received more attention in recent years because of new 
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reporting requirements. In 1990, the Victims of Child 

Abuse Act was passed, which mandates reporting of sus¬ 

pected cases of child abuse or neglect to a designated law 

enforcement agency, which in overseas situations is the 

regional security' officer (RSO). Together with spouse 

abuse, these issues art1 considered by a Family Advocacy 

Committee, an ad hoc committee with department med¬ 

ical, security and legal representatives. 

If a arse of child abuse is reported to security or medical 

personnel at post, Diplomatic Security (DS) and Medical 

Sendees in Washington are notified and the Family 

Advocacy Committee meets to assess the case. Certain cases 

are referred to tire Office of the Assistant United States 

Attorney in tire appropriate jurisdiction. Ii prosecution 

appears possible, an investigative team, including DS officers 

and psvclliatric personnel, is sent to post for an on-site inves¬ 

tigation. “So there’s a dual function between the Medical 

Services office turd the security people,” says Bieniek 

If no prosecution is involved, MED handles the case as 

a medical issue, and decides whether a medical assessment 

can be made at post or whether the child and parents 

should be medevaced to Washington for appropriate 

assessment and treatment. As in any medevac, tire employ¬ 

ee’s medical clearance is revoked until the appropriate 

treatment is completed. 

In 1995,21 cases of child abuse or neglect were brought 

to dre attention of the Family Advocacy Committee, widr 

only one of them resulting in criminal prosecution. 

States Medical Sendees office knows that mental 

problems come in all forms, as do responses. The “stiff 

upper lip” ascribed to many Foreign Sendee families 

may help temporarily, but openness and sharing issues 

are more constructive. Particularly in this era of rapid 

change and decreasing supports, Foreign Sendee fami¬ 

lies must consciously work together, combining efforts to 

promote the well-being of all, even as they look to the 

leaders of the foreign affairs agencies to continue need¬ 

ed support systems. ■ 
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ONE WOMAN’S NIGHTMARE 

WT / e’ve all been there. 
/M / Teeter-tottering on 
V / stacks of paper work. 

Organizing. 

* * Strategizing. At last all 
the homework pays off. That big project is finally 
taking shape. Got the green light from Washington. 
The consulting team’s delivered a good report. 
That old devil-in-the-details has been sent packing. 
This project’s going to get off the ground without a 
glitch. 

In the summer of 1992, FSO 
Holly Wise, chief of the U.S. 
Agency for International 
Development’s (USAID) 
General Development Office in 
Kampala, was eight months preg¬ 
nant with her third child and 
working on a $108 million educa¬ 
tion project to support primary 
education reform in Uganda. All 
was well. 

As half of a tandem couple, 
Wise supervised USAID pro¬ 
jects in health, education, pri¬ 
vate enterprise and engineer¬ 
ing; her husband, Robin 
Phillips, also had been in 
Uganda for nearly a year, work¬ 
ing as a senior economist with 
USAID. They enjoyed their work 
and the beauty of the country¬ 
side. Their two sons, ages 5 and 
8, especially liked the safaris and 
camping out with wild animals. 

FSO RECALLS BATTLE 

WITH MALARIA IN '92 
As PREGNANT MOTHER 

BY ANNE DAMMARELL 

Their house, located near a swamp, offered beau¬ 
tiful views of Lake Victoria from the upstairs win¬ 
dows. 

True, none of the windows had screens but the 
requisition was in and their name was on the list. 
They didn’t have a phone but many others didn’t 
either, and in general life was good. 

The couple was happy about the pregnancy and 
had hoped to have the baby in Uganda. 
Paradoxically, some places with the least devel¬ 
oped health infrastructure have the best health 

practitioners — all under con¬ 
tract for USAID projects. In 
excellent health, Wise, 37, 
wanted to stay near her two 
young sons, her husband and 
her job. “I wanted to have my 
child at home in Uganda 
because I was a working mom 
and didn’t feel I could leave my 
other kids. The RMO [regional 
medical officer] advised against 
a home delivery and said the 
children could go with me if I 
went to the United States.” 

As it turned out, all the med- 
3 ical support personnel who 
' Wise had hoped would be avail¬ 

able for her child’s birth were 
suddenly scheduled to travel to 
an AIDS conference in Europe. 
“I wouldn’t have had the support 
after all,” she said, and decided to 
make plans to return to the 
United States to have her baby. 
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Overnight, an epidemic had sprung up. Within four months, 

27 people — roughly 17 percent of the Foreign Service com- 

munity at Kampala — were diagnosed with malaria. 

Then the unexpected happened. The unravel¬ 
ing began. Back in March, mission personnel had start¬ 

ed coming down with malaria — cerebral 
malaria, the deadly kind. By summer, Wise 

reported. “The embassy nurse was at home and 
semi-lucid with a very bad case of malaria. My OB 
— an American doctor working on a USAID pro¬ 
ject — was in the hospital with malaria. The 
deputy mission director was home totally out of 
commission with malaria.” 

Overnight, an epidemic had sprung up. Within 
four months, 27 people — roughly 17 percent of 
the Foreign Service community at Kampala — 
were diagnosed with malaria. The previous year, 
only two cases had been reported during the same 
time period. 

Malaria can usually be kept in check by the use 
of antimalarial chemoprophylactic pills, plus mos¬ 
quito netting, long sleeves, slacks, screens and bug 
sprays. In recent years, the real threat has been the 
increased resistance of certain strains of malaria to 
the drugs. The tried-and-true methods no longer 
worked every time. 

The sudden number of cases in Uganda worried 
the State Department’s Medical Services enough 
to send out a tropical disease specialist, Dr. Martin 
Wolfe, to investigate. How had the epidemic start¬ 
ed? Could lab errors account for the large increase 
in recent cases? Wolfe, in conjunction with the 
Centers for Disease Control (CDC), and the 
embassy health unit, sought answers. 

Anne DammareU, a freelance writer in Washington, 
D.C., retired from the Foreign Service in 1988. In her 
23-year career with USAID, she served in Colombo, 
Beirut and Washington, D.C. 

They found that most personnel at post had fol¬ 
lowed preventive regimes involving a variety of 
prophylactics: mefloquine, chloroquine and 
proguanil. But some had not used the medications 
out of fear of side effects or had stopped after an 
actual bout with the medicine’s negative effects: 
dizziness, gastrointestinal complaints and sleep 
disturbances. 

Because so many colleagues had come down 
with malaria in the previous months. Wise decid¬ 
ed to get a blood test just to reassure herself, 
even though she had been very conscientious in 
taking the antimalarial medication for more than 
a year. And though she hadn’t felt terribly well 
that June morning, she wasn’t unduly concerned. 
She left the embassy health unit and returned to 
her office, confident that she would get a nega¬ 
tive reading on the slide tests. “I was crashing on 
a big education project, but decided to call for my 
results in the afternoon,” she recalled. “Even the 
phone in my office didn’t work so I went down to 
Communications and Records to call for my 
results. The Ugandan nurse at the embassy said, 
‘Well, you’ve got malaria. What do you want to 
do?’ Stunned, all I could say was ‘What do you 
mean what do I want to do?”' Wise returned to her office and found Dr. 

Miriam Duggan, an Irish nun, waiting 
to talk to her about a health project 

proposal on the rehabilitation of Ugandan prosti¬ 
tutes. Dr. Duggan, an OB/GYN specialist, headed 
the local missionary hospital. Closing the door 
behind her, Wise burst into tears. Upon learning 
why, the doctor said, “Well, my dear, calm down. 
The drugs are not going to kill you but the malaria 
may. So what we will do is you start on chloroquine 
tonight and have another blood test tomorrow.” 
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Tile Medical Services office at State and the region¬ 
al doctor in Kenya were notified. Before starting her 
regime, Wise took her oldest son Alex to be tested. 
Even though he had no fever, he had complained of a 
stomachache that morning. She soon learned that he, 
too, had malaria. At home she started the first of sev¬ 
eral drugs to be taken over the next few days. Since her 
blood tests were still positive the following morning, 
she switched to quinine, which upset her stomach and 
induced a ringing sensation in her ears. 

Larry Marum, an American pediatrician who would 
later become a consultant pediatrician with the 
embassy, advised Wise and her husband about the best 
drugs for the baby and for her son, Alex. 

“It was very frightening for me,” she remembered. “I 
was never unconscious. Never gravely ill. I was more 
scared than anything else. The only person I knew who 
had malaria while she was pregnant had lost her baby. I 
didn’t know if I could tolerate the medicine that I need¬ 
ed to take and what effect it would have on the fetus.” 

With a master’s in public health. Wise knew the 
seriousness of cerebral malaria. She also knew many of 
the medical doctors working in Kampala. “The most 
wonderful thing that happened was the support I got,” 
she said. “A doctor from CDC was there working on a 
USAID project. He was a tropical disease specialist 
and came to my bedside to draw my blood. He carried 
the slides back to the lab and read them himself after 
the laboratory technician also came clown with malar¬ 
ia. He consulted with the chief malariologist at CDC 
and everybody else he knew worldwide to get the most 
current information about what we should do.” 

Wise’s American obstetrician at post, a doctor who 
was working for another USAID project — Dr. Cheryl 
Walker — discharged herself from the hospital where 
she had been recovering from malaria and drove 
directly to the Wise-Phillips house. Walker could bare¬ 
ly stand up, but paged through her thick medical book 
to check again on the best treatment regimen for 
malaria in Wise’s late stage of pregnancy. “I had spe- 
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cialists addressing each of the different medical chal¬ 
lenges of mom, fetus and young son,” she said. “You 
could never find that kind of support in the U.S. It 
made a tremendous difference in how I felt about 
things.” 

Because Wise’s blood slides were still positive the 
next day, CDC recommended she switch to the medi¬ 
cine, Halfan. Although neither approved by the Food 
and Drug Administration (FDA) at that time nor rec¬ 
ommended for use in pregnancy, the drug had been 
shown to be very' effective in curing malaria in Africa. 
All the patient had to take was three doses over a 24- 
hour period. Even though Wise worried because no 
one knew what effect it would have on her baby, she 
decided to take CDC’s advice. The embassy health 
unit did not stock this new drug nor was it available on 
the local market. However, a friend, recently returned 
from Europe, happened to have some. At 10 p.m. that 
night a driver was sent across town to pick up the med¬ 

icine. The circle of doctors consulted Wise on dosages 
and timing by security radio. 

“The next day my blood was cleared of the para¬ 
site,” she said. “I felt awful, but the worst was over.” 
Still, since there was little medical evidence as to what 
effect malaria or the antimalaria drugs would have on 
Wise or her baby, the State Departments Medical 
Services office insisted that she be medically evacuat¬ 
ed to the United States for the duration of her preg¬ 
nancy and delivery. 

Three weeks later, ensconced in a rented apartment 
with her two sons, in Washington, D.C., Wise waited 
anxiously for the birth of her third child. And then, on 
July 31, 10 days past her due date, she gave birth to a 
healthy, 7-pound, 3-ounce daughter, Eliza, at a 
Maryland birthing center. Though Wise had been 
slightly anemic before the birth, which may have been 
related to the malaria, her infant was perfectly formed, 
emerging unscathed by the disease or the drugs. 
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For Wise, it was no less than a miracle. “No one 
had been able to tell me definitely what effect the 
malaria or the multiple drugs I was taking would have 
on my baby,” she said. “I was greatly relieved to deliv¬ 
er a beautiful little girl with no apparent ill effects 
from all she had been through.” Eliza, now a gregarious 3 1/2-year-old preschool¬ 

er, remains healthy and happy. Looking back 
on her ordeal, Wise is philosophical. “I guess 

diat’s the nature of the Foreign Service: You take risks 
going overseas,” she said. “It is your choice to be in the 
Foreign Service and you have to make that choice with 
lull knowledge and willingness to be proactive in man¬ 
aging the risks of overseas living.” 

The medical team that investigated the 1992 out¬ 
break of malaria in Uganda published its findings in 
the April 23, 1993, issue of “Morbidity and Mortality 
Weekly Report,” published by the Massachusetts 

Medical Society. The team concluded that the 
increase in disease was due to poor adherence to 
both the chemoprophylaxis regimes and the use of 
personal protection measures during a time of 
increased malaria transmission and intensified 
chloroquine resistance in sub-Saharan Africa. It also 
underscored the need for continued counseling 
regarding malaria prevention for those living in 
malaria-endemic areas. 

Today, malaria is becoming increasingly resistant 
to antimalarial drugs. According to Dr. Renato 
Gusmao, regional adviser for the Communicable 
Diseases Program at the Pan American Health 
Organization, the disease is a growing concern again 
in most of sub-Saharan Africa; in Haiti and the 
Dominican Republic; parts of Central America and 
Brazil; in the western and middle areas of South Asia; 
and in Indonesia, Malaysia, the Philippines and 
Oceania. ■ 
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A 20-YEAR ODYSSEY 

CLANS WHO FLED KHMER ROUGE IN 1975 

COUNT THEIR BLESSINGS IN WASHINGTON 

BY ROBERT V. 6- LOUISE S. KEELEY 

1 ome 21 years ago this month — on 

April 12, 1975 •— the remaining 75- 

member U.S. diplomatic mission in 

■ Phnom Penh, capital of the Khmer 

k W Repubhc (now Cambodia), was 

S evacuated aboard 12 U.S. Marine 

helicopters to the U.S. Navy carrier Okinawa off¬ 

shore in the Gulf of Thailand. This military opera¬ 

tion, code-named “Eagle Pull” and carried out by die 

U.S. Navy, Marine Corps and Air Force, was preced¬ 

ed by mondis of planning, but took less than four 

hours and was accomplished widiout injury or death. 

Included in die evacuations were Cambodian 

Foreign Service nationals (FSNs) and their families, 

as well as others who needed to dee because their 

lives were in danger because they were known to 

have Western connections. The helicopters had 

space for 900, but those evacuated in all categories 

totaled only about 300, since the U.S. embassy had 

down out thousands of diplomats, Cambodians and 

foreigners during the previous six weeks. 

U.S. Ambassador John Gunther Dean offered 

Robert V. Keeley, a retired FSO, was deputy chief 

of mission of the U.S. Embassy to the Khmer 

Republic from June 1974 to April 1975. Louise S. 

Keeley, his wife, teas a volunteer assisting the 

Cambodian refugees in Phnom Penh in 1974 and 

was evacuated to Bangkok in February 1975, 

when dependents were ordered out of the country. 

The couple now live in Washington, D.C. 

evacuation to his domestic staff as well as mine — I 

was the deputy chief of mission — believing diat they 

would be targeted by the Khmer Rouge for retribu¬ 

tion because of their close association with the 

American embassy. Two of the ambassadors staff, die 

assistant steward, Sngour Sngoun, and one of the 

maids, Yong Sin, accepted die offer. 

Of our staff of four, the cook, Hiu Chiu, and die two 

stewards, Hong Chiv and Ek Em, chose to join the 

evacuation. My official driver, El Sop, received per¬ 

mission to take his whole 10-member dependent 

household widi him, in gratitude for his heroism dur¬ 

ing an attempted bomb attack against the diplomatic 

vehicle of die previous DCM, Tom Enders, in 1973. 

An explosive-filled pedicab had been detonated in 

front of Enders’ car, but the driver had kept on going, 

avoiding the explosives. 

All the Cambodians, like everyone else who evac¬ 

uated, left Phnom Penh witii only die clothes they 

were wearing and whatever possessions they could 

stuff into a small bag. From die Okinawa, the 

Americans went to Bangkok to finish up embassy 

business. The Cambodian refugees were transported 

to a new refugee camp at Utapao in Thailand, and 

several weeks later diey were “paroled” into die 

United States as part of the massive stream of 

Indochinese refugees, mosdy Vietnamese, who 

poured into the United States as Saigon’s collapse fol¬ 

lowed several weeks after Phnom Penh’s. By May 

1975 die group was in a refugee center in Camp 

Pendleton, Calif., awaiting sponsorship and process- 
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mg as part of the newest wave of immigrants seeking 

and finding U.S. asylum. 

Our household staffwas an intimate part of our fam¬ 

ily’s life in Phnom Penh. In the months after the 

Cambodians arrived in die United States, three of tire 

families obtained sponsors in the Washington area, 

where they began a 20-year odyssey of work and learn¬ 

ing, and we continued friendships cemented by the 

common experience of living through those final 

wartime days and months of the Khmer Republic. 

Chiv, our head steward, his wife, Moiy, and their 3- 

year-old daughter, Vany, resettled in Washington in 

June 1975 when Tom Enders found them a sponsor in 

Georgetown. For the first year, they lived in tire spon¬ 

sor’s house, where Chiv worked as a steward, in charge 

of tire household staff. Moiy worked as a housekeeper 

six days a week, and still works for tire same client today. 

Eventually, tire family moved to a small two-bedroom 

apartment in Ar lington, Va. Chiv, trained in Cambodia 

as a tailor, went to a trade school and worked sewing 

bulletproof vests. Next he became a taxi driver, at one 

time owning two cabs.Wlren the couple bought tlreir 

first house in 1981 in Arlington, Va., he sold one cab. 

At that point we helped Chiv get a job with the 

Algerian embassy ;rs the ambassador’s driver and 

manager of tire residence. After five years he was 

transferred to dre embassy payroll as a senior local 

employee. Later he passed a test to join the U.S. 
Postal Service. However, a former employer offered 

to match Iris post office salary if he would work for 

lrinr as manager of several properties, overseeing 

maintenance and repair- work. 

Moiy, too, has worked hard. She continues widr 

her housekeeping jobs rather than accompanying 

Chiv on his annual trip to Florida when he delivers 

Iris employer’s car to Iris winter home. She doesn’t 

want to give up any of the earnings she relies on. 

Vany, now 23, and separated from her husband of 

five years, has a 3-year-old daughter and lives with 

her parents. She works at three jobs because, by her 

owrr admission, when she was young she “bought a 

lot of stuff” and still has bills to pay. “I have so many 

firings that I need to save my money for — my 

daughter, school, a car-.” Vany was married to a 

Vietnamese in a beautiful and elaborate traditional 

Cambodian wedding ceremony a few years ago. Both 

were only 18 at the time. Failed marriages, unthink¬ 

able in Cambodia, are part of the Americanization of 

the second generation. 

The second child, Vanna, was bom in Washington in 

1982. Often he finds it easier to talk to Iris sister tliarr to 

his parents. Vany tries to get him to learn from her mis¬ 

takes with money and relationships, 

and she intercedes for him when 

necessary. Unlike her parents, Vany 

had no trouble learning English; she 

and her father are American citizens 

now and Moiy is working on her 

application. 

Conflicts over fire Cambodian 

values of the parents and the 

American values of fire second gen¬ 

eration are a continued source of 

tension in all fire immigrant fami¬ 

lies. “My parents wanted us to grow 

up like American children and learn 

their ways,” Vany said. “Sometimes 

the children learn too much, and 

the parents are afraid that the chil¬ 

dren will completely forget where 

they’re coming from.” From the beginning the parents 

tried to preserve fire Cambodian cultural heritage for 

their children, celebrating fire Cambodian New Year 

with the others from their country. 

Em, our households other steward, and his family 

almost missed the helicopter on April 12, 1975. 

Sokha, his wife, had suffered a miscarriage at the hos¬ 

pital a few days earlier, and they were only able to join 

one of fire last helicopter departures. After some 

weeks in fire refugee camp in Thailand, at Camp 

Pendleton and in Washington, they went to 

Litchfield, Conn., where Enders had helped them 

find a sponsor. All Em’s friends agreed that he had 

found a wealthy and generous employer, but die 

employer moved frequently among her homes in 

New England, Washington and Florida, and the fam¬ 

ily wanted to stay in Washington, near other 

Cambodian friends. 

Conflicts over the 

Cambodian values 

of the parents and 

the American values 

of the second 

generation are 

a continued source 

of tension. 
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Em tried chiving a taxi but eventual¬ 

ly joined Chiv at the Algerian embassy. 

He worked there nearly 10 years, first 

as a housekeeper and later as a driver. 

After developing epileptic seizures, he 

was no longer able to drive and eventu¬ 

ally got a job at the U.S. Capitol mail- 

room. 

His wife, Sokha, has worked as a 

housekeeper the entire time, some¬ 

times cleaning two houses a day, and 

keeping some of her clients for as long 

as 17 years. Her life has been difficult 

because of Em’s illness, but her own 

hard work has kept her family together. 

Nine years ago the family bought a 

house in Falls Church. Em has taught 

himself how to use a computer. His 

son, Deun, helped him to adapt it to 

the Khmer alphabet, which has nearly 

60 letters. Companies have solicited 

Em’s help in putting items in Khmer 

into their computers, and he assists 

with newsletters and personal commu¬ 

nications for Cambodians who lack 

computers. Em also writes poetry in 

French and Khmer, and he is waiting a 

story in English about his people. 

After completing high school in 

Falls Church, their older son, Deun, 

graduated from a community technical 

school He is seeking a job as a comput¬ 

er technician. Chandy, the younger 

son, is 14 and in eighth grade. In school 

he studies Spanish, although his 

Khmer came back easily to him during 

a recent visit to Cambodia. 

In 1994 die family visited Phnom 

Penh for die first time since 1975. Em’s 

family were part of a group of 20 

Cambodian families making die pil¬ 

grimage to tiieir former homes. Em 

visited wfth his father, now' 80, and 

some of his siblings and dieir children, 

who had escaped die Khmer Rouge by 

hiding in die countryside. Sokha’s par¬ 

ents died after the Khmer Rouge 

takeover. “No food,” she explains sim¬ 

ply. But she was reunited with her two 

surviving sisters. 

The family found Phnom Penh 

populated by many poor people who 

had come into the city from the coun¬ 

tryside looking for work. Restaurants 

and hotels were prospering and filled 

widi customers, most of whom were 

foreigners who paid with $100 bills 

radier than the local riels. Outside the 

center city there was widespread 

poverty and unemployment. Em hopes 

to make another bip back to Cambodia 

this year, taking Deun to see his grand¬ 

father, wfiom he has never met. 

Although they miss dieir relatives, they 

know' dieir lives were saved by dieir 

evacuation to the United States. 

However hard their work has been 

here, tiiey have prospered here, 

achieving a standard of living much 

higher than what they could have in 

Cambodia. 

Son, die ambassador’s steward, and 

Iris family did not leave by heli¬ 

copter like die others. Military jeeps 

came to the ambassadors residence the 

day before, early in the morning, to 

take Son and his wife, Savath, and their 

four small children to Pochentong air¬ 

port, where they were practically 

thrown aboard a military cargo plane 

that zigzagged around the field to avoid 

incoming rockets. When die door of 

the plane closed, Son discovered diat 

6-year-old Piroun (now Peter) was not 

on board. Son kicked die door open, 

the ramp came down mid Peter was 

thrown aboard, too. 

After Thailand and Camp 

Pendleton, Son and his family came to 

Washington. Martine Dean outfitted 

the family with clotiiing for the winter 

season and diey went to live with a 

sponsor family in Chevy Chase, Md. 

Seven months later, widi February 

snow on the ground, Son appeared at 

our house and stated unequivocally 

that his children were hungry and he 

could no longer stay at the sponsors’ 

house. We had been helping Moiy and 

Savadi obtain housekeeping jobs and 

one of Savath’s clients offered to take in 

the entire Son family of six. They 

immediately moved into this family’s 

basement, and since die house was in 

the same neighborhood, die children 

were able to finish die school year at 

Chevy Chase Elementary. Judy 

Corbett, die new' sponsor, arranged for 

the children to have free hot lunches at 

school to which diey were entided 

under die refugee resetdement pro¬ 

gram, and also helped die parents 

apply for family planning counseling 

and odier benefits. 

The Corbetts found Son a job at die 

Hyatt Regency Hotel, where he’s 

worked now' for almost 19 years. Pie 

started as a pot washer, dien bused 

tables and is now a cook. In the begin¬ 

ning, he left his house at 6 a.m. to catch 

a bus to Capitol Hill and die Hyatt. At 

4 p.m., he would go straight to his 

English-language class on East West 

Highway, and would then walk back to 

die Corbetts’ house, arriving after 9 

p.m. In 1982, after renting mi apart¬ 

ment for four years, the family was able 

to buy a house in Virginia, widi the help 

of diree friends who acted as co-sign- 

ers. After five years Son and Savath 

were eligible to take over financial 

responsibility, mid tiiey are now die 

sole owners. Savatii has been working 

steadily all these years, often six days a 

week like die others. 

From dieir earliest days in 

Washington, Son and Savath have 

belonged to a Cambodian folk dance 

troupe. The troupe has performed at 

die White House, has traveled as far as 

Canada mid has received foundation 

grants. Son is now die group’s chairman. 

The children, Mom, Peter, Sundiy 

mid Arunik, said they have experi¬ 

enced littie discrimination in school, 

even though diere were few immi¬ 

grants in their classrooms in the 

1980s. “Children have no prejudices, 

and music class was great,” Peter, now 

26, says. “It w'as much easier for us 

kids to learn English dian it was for 

mom and dad.” 

46 FOREIGN SERVICE JOURNAL/APRIL 1996 



Peter was appointed a Capitol 

page and attended die Capitol Page 

School for one year, later transferring 

to a public high school, where he 

starred in botii baseball and football. 

Though offered a sports scholarship 

for college, he did not want to leave 

his family and diis area. He married 

young, had a daughter and is now 

divorced. Peter is now attending col¬ 

lege at American University, while 

working part-time. 

Sunthy, 25, is about to graduate 

from Marymount College and is 

doing an internship with Merrill 

Lynch. He wants to be a stockbroker 

or a financial consultant. Plis older 

sister, Mom, 27, has a good job widr a 

financial company that she has 

worked for since she was a sopho¬ 

more in high school. She lives widi 

her younger sister, Arunik, 23, in an 

apartment and owns “tons of stock” in 

the company, according to her broth¬ 

er. Arunik is a finance major like 

Sundry, already has her M.A. and is 

working on a doctorate at The 

George Washington University. 

The educational achievements of 

the children are reflected in the finan¬ 

cial sacrifices of the parents, who 

always have encouraged them to go 

to school ratirer than contribute to 

the family’s finances. Now drat the 

children are completing their educa¬ 

tions, Son and Savath look forward to 

not having to work so hard. Peter 

jokes: “Dad says, ‘I burned my hand 

in the broiler for your education. 

Remember this when you guys are at 

school.’” 

Over the last 20 year's there have 

been a number of reunions with our 

Cambodian friends — a wedding, a 

new house, the Cambodian New 

Year. Each time we marvel at how 

hard they have worked, what good 

relationships they have widr their 

children and how they Irave succeed¬ 

ed so well in making a life in 

America. ■ 
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OF CONSULS AND UMPS 

CONSULAR OFFICERS CAN LEARN A THING OR TWO 

FROM UNDER SECRETARY FOR UMPIRE AFFAIRS 

BY JOEL EHRENDREICH I have been in the Foreign Service for one 

year now, including more than six months 

at a challenging consular post, Lome — 

this week alone we had nearly 50 non¬ 

immigrant visas (NIV), one immigrant visa 

(IV) and two passport applicants. I think it’s 

time now to tell the Foreign Service how it should be 

run. Specifically, I want to tell the Examiners, die 

Foreign Service Institute (FSI) and die Bureau of 

Personnel where to go to get die best consular offi¬ 

cers: the Harry Wendelstedt School for Umpires. 

You’ve probably never heard of Wendelstedt and 

his school, or you might have but never paid attention 

to it. For more than 25 years, Harry Wendelstedt has 

been one of the premier umpires in major league 

baseball. If you’ve seen a National League game in 

the last quarter century, or any of several All Star 

Games or World Series, chances are you’ve seen 

Wendelstedt. He received the umpire’s highest honor 

this year when he was assigned to work behind home 

plate in Game 1 of die Adanta-Cleveland World 

Series. In a thankless vocation where your best hope 

is that no one notices you, he is recognized by his 

peers for being the best. Now dean of National 

League umpires, he has reached the pinnacle of his 

profession. You could call him the Under Secretary 

for Umpire Affairs. 

I sure know Wendelstedt. He turned my life 

Joel Ehrendreich, an FSO who joined the Foreign 
Service in 1995, is vice consul in Lome. 

around, aldiough I didn’t know it at the time. I am a 

lifelong baseball fan; baseball is my second love, after 

my wife, although she would tell you it’s die odier way 

around. More out of passion for the game than out of 

a desire to be yelled at by obnoxious Littie League par¬ 

ents and frustrated semi-pro hotshots, I attended die 

Harry Wendelstedt School for Umpires in 1990 in 

Daytona Beach, Fla. I did pretty well too — almost 

made it into pro ball as an umpire — but that’s a dif¬ 

ferent story, and anybody who has known me for five 

minutes could tell it to you, assuming they’ve listened 

both times. 

But this story’s about Harry Wendelstedt and his 

School for Umpires. And how the Foreign Service 

should look to him and his school when recruiting and 

training consular officers. Following are just a few of 

the things he teaches. For each bit of umpire wisdom, 

substitute “umpire” with “consular officer” and “pitch” 

or “player” witii “visa applicant” or “American citizen” 

and you’ll understand why, widi all due respect to the 

excellent job done at FSI, I think Wendelstedt s school 

offers the best consular training possible. 

The first tiling they teach at Wendelstedt’s school 

is that you gotta know the rule book. The Official 

Baseball Rules is the FAM (Foreign Affairs Manual) 

of baseball, no more clearly written but a heck of a lot 

shorter. The next tiling Wendelstedt teaches is that 

once you know eveiy rule down to the letter, you 

should file them away and let common sense and 

good judgment take over. 
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Wendelstedt’s school also teaches umpires to wipe 

tire slate clean before each pitch. If you’re worrying 

about the last or next pitch, you’re sure to screw up 

this rule. Don’t guess or judge a pitch before you 

know what it is. Don’t blink. Harry tells you this is 

something good umpires are constantly reminding 

themselves to do. Bad umpires never quite get it. 

Treat players as you would want to be treated. 

Nobody wants an umpire who feels he’s the center of 

the action. Players can’t stand — and don’t deserve — 

the ump who tries to show diem up, won’t listen to rea¬ 

sonable objections or picks arguments. This is my pet 

peeve widi bodi umpires and consular officers. You can 

tell who has had professional umpire training because 

diey know how to handle situations in a respectful and 

courteous fashion. In my limited time in die Foreign 

Service, I have been appalled at how, despite profes¬ 

sional training, consular officers’ attitudes often begin 

wdtii disrespect, move quickly into showing up die visa 

applicant — and the officer brags about it later. People 

tell me I’ll be like that after a few years. Hope not! 

Harry Wendelstedt, who has made more dian 300 calls 

a day for 25 years surrounded by 50,000 biased fans, 

instant-replay cameras, prima donna players and pub¬ 

licity-hungry managers, treats each situation objective¬ 

ly and professionally. He’s proof that you don’t have to 

become that way. I’d be willing to bet he gets more 

congressional interest dian consular officers do, too. I 

know he gets more presidential visits. 

Never forget, when you’re on die field, diat your 

best friends are your partners. Umpires who try to 

buddy up to players or managers because diey think 

they’ll like them or won’t complain about a bad call 

later, are just fooling diemselves. Umpires who don’t 

support each other on die field are dangerous. Like 

the Foreign Service, umpires have an “up or out” sys¬ 

tem whereby if they’re not considered Major League 

material after seven years in die minors, they can kiss 

dieir dreams of reaching the senior direshold good¬ 

bye. Wendelstedt says this leads some to try to play 

themselves off others, especially when diey know 

supervisors are watching. He also says that sooner or 

later, those umps usually get weeded out, since the 

people who do the promoting figure they’d radier 

work with a team player than an overambitious back- 

stabber. Of course, we don’t have that problem 

among diplomats. 

TV announcer Bob Uecker was never an umpire 

— although as a long-time catcher, he squatted under 

a few. But he, too, must have had consular officers in 

mind when he said, “Let’s face it: Umpiring is not an 

easy or happy way to make a living. In die abuse 

[umpires] suffer, and die pay diey get for it, you see 

an imbalance that can only be 

explained by dieir need to stay close 

to a game diey love.” 

I think the best advice 

Wendelstedt gave umpires was 

Rule 9.05 of “General Instructions 

to Umpires.” It says, “Keep your 

uniform in good condition. Be 

active and alert on the field. Be 

courteous, always. ... Avoid 

dioughdess familiarity with officers 

or employees of contesting clubs. 

Do not allow criticism to keep you 

from studying out bad situations 

that may lead to protests. ... It is 

often a trying position which 

requires the exercise of much 

patience and good judgment, but 

do not forget diat the first essential 

in working out of a bad situation is 

to keep your own temper and self- 

control. ... You are no doubt going 

to make mistakes, but never attempt to “even up” 

after having made one. Make decisions as you see 

them and forget which is the home or visiting club. 

But remember! The first requisite is to make deci¬ 

sions correcdy. If in doubt, don’t hesitate to consult 

your associate. Umpire dignity is important but never 

as important as ‘being right.’... Finally, be courteous, 

impartial and firm, and so compel respect from all.” 

The Harry Wendelstedt School for Umpires lasts 

five weeks, die exact amount of time as FSI’s general 

consular course. Wendelstedt told us that what we 

would learn we would be able to use for the rest of our 

lives. I thought he was talking about umpiring skills. 

Now I realize he was talking about consular skills, too. ■ 

Harry Wendelstedt, 

who has made more 

than 300 calls a day for 

25 years surrounded by 

50.000 biased fans, 

instant-replay cameras, 

prima donna players 

and publicity-hungry 

managers, treats each 

situation objectively 

and professionally. 
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AN ENGLISH ENVOY’S 

VIEW OF WASHINGTON 

Mandarin: The Diaries of an 
Ambassador, 1969-1982 
Nicholas Henderson, Weidenfeld & 
Nicolson, 1995, $39.95 hardcover, 517 
pages. 

BY BRANDON GROVE, JR. 

Journals are by nature hit and miss. 
They do not purport to be objective, 
full or formal accounts of a life or an 
era. Sparingly worded entries, with 
random gaps between, become the 
writer’s shorthand for his most intru¬ 
sive thoughts: an album for the snap¬ 
shots of daily life and conversation he 
chooses to preserve, in the first 
instance, for himself. 

Nicholas Hendersons diaries span 
the 13-year period from 1969 to 1982, 
during which he served as Britain’s 
ambassador to Warsaw, Bonn, Paris 
and Washington. The American 
Heritage Dictionary defines mandarin 
as “a high civil servant thought to exer¬ 
cise large undefined powers without 
publicity or political control.” It is not 
a title many American ambassadors 
would have chosen for their personal 
reflections, particularly those who are 
politically appointed. 

Hendersons purpose in publishing 
these diaries is, “To give an account of 
how an embassy works, what an 
ambassador does in the modem age ... 
I have found much mystification on 
the subject, and no little misrepresen¬ 

tation.” The entries mirror his wisdom 
and his skill in dealing with all sorts of 
people, his gentlemanly touch and 
self-deprecating humor. 

Keenly aware that we are now liv¬ 
ing in a new era as well as a revolution 
in communications, Henderson nev¬ 
ertheless concludes that, “The proper 
study of all diplomatic practice is man, 
the understanding and reconciliation 
of some of die deepest instincts of 
human nature; and these being 
unchanging, it follows that the scope 
of an ambassadors responsibility may 
be less subject to the forces of modem 
science than are the range and meth¬ 
ods of many other professions, the 
armed services for instance.” As for 
the Third Wave, Henderson claims 
the invention of the telegraph 150 
years ago has had tire greatest impact 
on diplomats because it subjected 
them to orders from home. The fax 
machine, e-mail and cellular phone, in 
this view, would constitute fine tuning. 

Hendersons Warsaw posting fills 
only 21 pages of tire journal, yet he 
records that, “Our time there left a 
deep imprint on me and a feeling of 
having lived with and understood a 
different people and of having experi¬ 
enced travail with them; so that upon 
leaving Poland, more so perhaps than 
upon leaving any other country, we felt 
we were severing links that had been 
of intense and mutual value.” 

In Bonn, Henderson is more 
directly involved in tire diplomatic 
struggles of the Cold War. The entries 
in his journal occupy 56 pages, and 
offer examples of his talent for etching 

sharp profiles of those with whom he 
deals, whether Wilson and Callaghan 
on tire British side, or Brandt and 
Schmidt on tire German side. His wit 
comes through, as in this account: 
“During our time hr Bonn we gave a 
fancy head-dress party which the 
Germans appear to have found 
strange and enjoyable and which cer¬ 
tainly livened up tire Bonn routine. 
Mary made me a head-dress repre¬ 
senting our dog in which Iris black 
spots were reproduced exactly where 
they were in reality. I greeted the 
guests wearing this head-dress with 
Zorba beside me looking rather shy. A 
photograph was taken of us which was 
subsequently carried prominently in 
the German press under tire matter- 
of-fact heading: ‘British Ambassador 
receives Iris guests.’” 

By tire time of his move to Paris, 
Henderson has become tire epitome 
of a British ambassador in tire Cold 
War setting of the late 1970s. He 
devotes 171 pages to a life of intense 
activity, social as well as official. The 
depth of his concern for promoting 
Anglo-French industrial cooperation, 
especially in arduous but eventually 
successful negotiations over Airbus 
collaboration, is something for 
American envoys to contemplate. 

The Hendersons find generous 
amounts of time for air eclectic circle 
of friends, the enjoyment of good food 
and wine, turd especially die pleasures 
of their splendid garden. 

On a September Sunday in Paris, 
Henderson reflects on his diaries: 
“Writing this journal causes me to 
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step back a little from the immediate 
scene, or rather to see it in some sort 
of perspective. It means that things 
don’t fly past my life without a sec¬ 
ond look ... It enables me to collect 
myself.” With a sadness on leaving 
Paris that he and his greatly admired 
wife Mary do not conceal, 
Henderson retires from diplomatic 
service in 1979 at the mandatory age 
of 60. 

Feelings of deflation and disori¬ 
entation in a new way of life do not 
have time to settle in. One month 
later, at an election-night party to 
celebrate Prime Minister Margaret 
Thatchers victory, Peter Carrington 
drops the hint that he will call, and 
when he does so in two weeks, as for¬ 
eign secretary, he offers Henderson 
the Washington embassy. Henderson 
becomes, in effect, that rarity in the 
British diplomatic service: a political 
appointee. This experience, encom¬ 
passing the last year of Carter and 
first diree of Reagan, is recorded in 
tire second half of Mandarin, and is 
for the American reader the most 
beguiling part of these journals. 

Again, the personal assessments 
are telling. On the eve of Reagans 
inauguration, Henderson sent the 
Foreign Office a summing-up of 
President Jimmy Carter: “My con¬ 
clusion was that history would be 
kinder to him than the present. 
Neither he nor his tenure of office 
will be regarded, even by the most 
revisionist, as great, but he will be 
seen to have had principles and to 
have stuck to them, and in so doing 
to have avoided war, spread the doc¬ 
trine of human and civil rights and 
protected die natural resources of 
the country — not a very high mon¬ 
ument, but not an ignoble one 
either.” On Brzezinski: “Somehow I 
don't see Zbig as secretary’ of State... 
He lacks that indefinable and essen¬ 
tial quality for top political office, 

gravitas.” On Sen. Claiborne Pell: 
“He looks like a character actor play¬ 
ing the part of an Edwardian 
Englishman at the Henley Regatta.” 

It is Hendersons function to see 
and interpret America through 
British eyes. “What a strange place 
Washington is,” he muses in his jour¬ 
nal, “no less strange now than under 
Carter.” He finds Reagan enigmatic. 
Kay Graham, owner of The 
Washington Post, asks the president 
at a dinner in her Georgetown home 
what had surprised him most during 
his first year in office. “Leaks,” lie 
answers. Henderson reflects on this 
afterwards, and writes in his diary 
that, “This arises partly I think from 
the spoils system, from die lack of a 
permanent Civil Service and because 
those occupying the higher posts in 
an administration do not have a long¬ 
term commitment to the efficiency 
and integrity of government, regard¬ 
less of party, and they are aware of 
the limited time-scale in which to 
exert induence and secure recogni¬ 
tion for their service.” Many in 
Washington will understand. 

In these journals, Ambassador 
Henderson tells us much more about 
what he has drought and done than 
about how an embassy works. One 
can easily imagine that for all practi¬ 
cal puiposes, this tall and forceful 
figure, with the points of his shirt 
collar invariable extending over the 
lapels of his suit in a wild kind of way, 
was the British Embassy. Pie tired of 
being asked what ambassadors do, 
wanting to reply, “Well, I begin the 
day with a bath of champagne 
poured into a golden tub followed by 
an hours massage to the sound of 
trumpet...” 

Hendersons already hoary’ agen¬ 
da of Cold War diplomacy is yielding 
to fresh struggles difficult to fit into 
context and address in terms of over¬ 
all national interests. Todays man- 
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darins now find themselves in con¬ 
tinuous and sometimes debilitating 
touch with their increasingly micro- 
managing, resource-strapped, and 
inward-looking governments at 
home. Paradoxically, in these times, 
professional attributes such as 
knowledge and experience, a reflec¬ 
tive nature, and an appreciation of 
the other sides requirements, along 
with such personal qualities as cour¬ 
tesy, wit, modesty and style risk 
becoming undervalued. Ambassador 
Hendersons journals suggest what 
might be lost. 

Ambassador Grove, a former chair¬ 
man of the Editorial Board of the 
Foreign Service Journal, retired from 
the Foreign Service in 1994. 
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Tales of Covering Presidents 
Nixon, Ford, Carter and Reagan 
for the Voice of America 
Philomena Jurey, Linus Press, 1995, 
$16, softcover, 364 pages. 

BY JACK H. SIIELLENBERGER 

For me, A Basement Seat to 
History is not a view from the base¬ 
ment at all. It’s more akin to a front 
seat on an open double-decker bus 
navigating boulevards and byways 
from Cairo to Plains, Ga., from 
Jidda to Beijing, taking in scores of 
purlieus and events worthy of VOA 
correspondent reports. 

In truth, Philomena Jurey’s 
memoir is a fact-filled, fast-paced 
report of her career with the Voice 
of America, focusing on her 14 
years as a White House correspon¬ 
dent who, when not traveling, filed 
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her pieces from a cramped booth in 
the basement. 

Although the structure of this 
work fastens on the dispatches 
Jurey crafted in hotel rooms and 
press centers around the world, as 
well as in the basement, she adds 
context. She observes, for example, 
how Watergate would engulf 
President Richard Nixon; how 
President Gerald Ford — a White 
House press corps favorite — blew 
a TV debate with President Jimmy 
Carter, whose initiation of the 
Middle East peace process is 
described; and how the Reagan 
presidency coincided with the end 
of the Cold War. She introduces the 
reader to the paraphernalia and 
regimen of the White House press 
corps, the personalities and perks, 
the shifting protocols of access to 
White House spokespersons and 
their superiors. She also adds up 
the gender distribution in the 
corps: Her first overseas presiden¬ 
tial trip in 1974 included 115 men 
and seven women, and her last, in 
1986, included 203 men and 30 
women. 

The backdrop and the characters 
of personalities like Kissinger and 
Gorbachev, Sadat and Begin, are 
crisply etched. “Deng Xioping 
reminded me of a shrewd, old 
Italian gentleman discussing 
aimably on the side of a bocce court 
and not letting a single thing escape 
his eyes.” As for the setting, consid¬ 
er this: “In that chill winter [of 
1975], a child with a coloring book 
would have colored Peking blue 
and gray. Blue from the uniformity 
of clothing worn by the bicycle rid¬ 
ers who jammed the streets ... gray 
from the smog — emissions from 
charcoal burners and factories 
fueled by soft coal and dust parti¬ 
cles carried by winds from the 
north.” 

At the core of this book is the 
authors conviction that the Voice 
of America matters, that its listen- 
ership is vast and influential, that 
VOA reporters, are professionals, 
passionately straight with the news 
and straight with each other. She 
finds it absurd and cost ineffective 
that VOA’s output, especially the 
product of its overseas correspon¬ 
dents, is denied to the American 
public at home. Time and again, 
she addresses the issues of censor¬ 
ship and VOA’s credibility, with the 
latter, though buffeted at times, 
sustained. In 1984, she wrote, 
“Now we were covering the most 
damaging story of the Reagan 
presidency, the unfolding arms- 
for-hostages scandal. How did we 
report it? The respected National 
Journal surveyed our output, and, 
on Jan. 24, 1987, (headlined), 
‘VOA Handles a Touchy Issue The 
Way the Other Media Do.’” 

Personal asides, such as memo¬ 
ries of travels with her late hus¬ 
band Jack, also a respected jour¬ 
nalist, her ethnic heritage (Italian) 
and small-town roots (New Castle, 
Pa.), her noting, softly, her 
celebrity abroad, where 
Philomena Jurey was a media star 
more than Cronkite, Donaldson or 
Walters, lend to the account need¬ 
ed repites from the cascade of 
“breaking stories” that oblige 
reporters, especially those at the 
White House, to keep their beep¬ 
ers activated. 

In sum, this is a chronicle that 
percolates. ■ 

Jack Shellenberger, a retired FSO 
with the U.S. Information Agency 
(USIA), served as VOA’s Director 
of Programs from 1974-77. He is 
now president of the Washington- 
based Japan-America Student 
Conference, Inc. 
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IN MEMORY 

Thomas Kingsley, 78, died Oct. 2 
of a heart ailment in Washington D.C. 

Mr. Kingsley was bom in Rutland, 
Vt. and graduated from Yale University, 
where he was a track star and a U.S. 
Olympics semifinalist. He joined the 
Foreign Service in 1943 and was post¬ 
ed to Montevideo; Caracas; Asuncion; 
Dusseldorf, Germany; Lisbon; and Sao 
Paulo, Brazil, retiring in 1969. He was 
an economist at the Export-Import 
Bank before retiring again in 1984. 

Survivors include two daughters, 
Martita Kingsley-Goshen of Sea Cliff, 
N.Y. and Mary Lee Johnson of 
Bethesda, Md. and two grandchildren. 

Milton Leavitt, 76 died Nov. 29 in 
Bay Harbor Islands, Fla. 

Mr. Leavitt was a graduate of Clark 
University with an M.S. from Boston 
University He served in World War II 
where he survived tire Bataan Death 
March. He joined tire U.S. Information 
Agency Foreign Service in 1961 and 
served in the Philippines, Germany 
India, Colombia, Pern and Thailand. 

Survivors include Iris wife, Rosalyn; 
sons, Charles, of Santa Monica, Calif, 
and Adanr, of Los Angeles, Calif.; and 
four grandchildren. 

Edward J. Maguire, 68, died on 
Dec. 26 in Gresham, Ore. 

Bom in St. Louis, Mo., Mr. Maguire 
graduated from the University of 
California at Los Angeles and served in 

the US Army before joining the 
Foreign Sendee in 1957. He served in 
London, Paris, Calcutta and Nairobi 
before retiring in 1977. 

Survivors include his wife, 
Madeleine, of Gresham, Ore.; two 
daughters, Patricia Leullier of Caen, 
France and Cathleen Jupille of 
Lafayette, Calif.; three brothers; two 
sisters; five grandchildren; and two 
great-grandchildren. 

Nelson B. Nugent, 62, died sud¬ 
denly Nov. 21 in Eagan, Minn. 

Mr. Nugent graduated from Boston 
University and served in the U.S. 
Marines and as a public school teacher 
for 18 years before joining the Foreign 
Service in 1980. He was posted to the 
Philippines, Costa Rica and 
Mozambique before retiring in 1989. 
After retirement he and Iris wife moved 
to Tamworth, N.H. 

He is survived by Iris wife, Kathleen; 
three children, Cheryl, Deborah and 
Scott; and lour grandchildren. 

William Manning Rountree 78, 
died of cancer on Nov. 3 in Gainesville, 
Fla. 

A Georgia native, Mr. Rountree 
graduated in 1941 from what is now 
Cadiolic University law school. As a 
Lend-Lease Administration budget 
officer, he served in Cairo under diplo¬ 
mat Loy Henderson, who urged him to 
join tire Foreign Service. 

He served in Greece, Turkey and 
Tehran and was named assistant secre¬ 
tary for Near East, South Asian and 
African Affairs in 1956. He later served 
as ambassador to Pakistan, Sudan, 
South Africa and Brazil, retiring in 
1973. 

Mr. Rountree is survived by his wife, 
Suzanne, of Gainsville; a daughter, 
Susan Hanes of Chicago; two sisters 
and two grandsons. 

Russell Yates Smith. 57, died of a 
heart attack on May 28 in Washington 
D.C. 

Mr. Smith received a Ph.D in 
Middle Eastern history from the Ohio 
State University in 1973 and was a fel¬ 
low of both the Center for Arabic 
Studies Abroad and the American 
Research Center of Egypt. He joined 
the Foreign Commercial Sendee in 
1981 and served in Saudia Arabia, Iraq 
and Turkey. 

He is survived by his wife. Rosalie of 
Alexandria, Va. 

Gertrude L. Springer. 69, died ol 
leukemia on Oct. 1 at Fairfax Hospital, 
in Fairfax, Va. 

She joined AID in 1956 and served 
in staff positions in Pakistan, Liberia 
and Vietnam. In Washington she 
worked as a co-editor of the Shield, the 
predecessor to Front Lines, and as a 
personnel specialist. She retired from 
AID in 1976. ■ 
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Ramona Brandt 
for all your 

Real Estate Needs! 

18 Years Experience 

Accredited Buyer Representative 
Certified Relocation Professional 
Certified Residential Specialist 

RE/MAX Hall of Fame 
NVAR Top Producer 

Life Member, Million $ Sales Club 
RE/MAX International Corporate Relocation Team 

Ramona has successfully helped over1,000families 
from the US and abroad relocate to the Northern 
Virginia area Call Ramona and ask for one of her 
signature Relocation Packages—packed full of 
Information to answer all your questions! 

E-Mail: ramonarm@usa.pipeline.com 

Office: (800) 3-RAMONA 
(703) 242-9622 

Home: (800) 966-6663 
(703) 620-2454 

Fax: (703) 242-9623 

RE/MAX 
Preferred Properties 

http://www.remax.com 

Each office independently owned and operated 

Diplomat 

. Returning „ 
to Washington? ProPmies 

House Hunting doesn't have to be a Hassle! Work with Anne Gomez 

a 15 YEARS EXPERIENCE 

a KNOWLEDGE OF THE REAL ESTATE MARKET 

B KNOWLEDGE OF YOUR SPECIAL NEEDS 

a MULTIPLE LISTING 

a BUYER BROKER OPTION 

Write or FAX Anne Gomez for a Free Welcome Kit. 
Diplomat Properties also Specializes in Personalized 
Property Management. 

Anne Gomez, Broker 

Owned and Operated by a Former 
Foreign Service Family 

DIPLOMAT PROPERTIES, INC. 

3900 N. Fairfax Drive, #204 
Arlington, VA 22203 

(Near Virginia Square Metro) 

(703) 522-5900 FAX (703) 525-4713 
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REAL ESTATE 
Specializing in Montgomery County 

Leasing Promote and market your property: 
advertising; use of MLS: quality tenants... 

Management Inspection; 
emergency and normal maintenance... 

Accounting Collect rent; pay mortgage, fees, taxes... 

Professional Property 
Management, Inc. 

2416 Blueridge Ave., #206, Silver Spring, MD 20902 

301/946/4333 
Fax: 301/946-4220 

Ask our owners, they are our references. 

Property Specialists, Inc. 
A professional and personal service tailored 

to meet your needs in: 
• Property Management 

• Sales and Rentals 
• Tax-deferred Exchange 

• Real Estate Investment Counseling 

 Our staff includes:  

Gerry Addison Joann Howd Donna Courtney 
Steve Carey Robert Howd Sally Duerbeck 

Donna Linton 

All presently or formerly associated 
with the Foreign Service. 

4600-D Lee Highway Arlington. Virginia 22207 
(703) 525-7010 (703) 247-3350 

e-mail: propspec@nvar.com 
Serving Virginia. Maryland and D.C.  

McGrath 
Real Estate Services 
“THE FOREIGN SERVICE SPECIALISTS” 

Experienced staff providing personalized 

service in Northern Virginia. 

CI ince 1976, McGrath 

^ I Real Estate Services 

has been successfully representing 

Foreign Service Officers in every aspect 

of residential management and sales. 

Call novo to discuss how we can help you 

in the management or sale of your single 

family home, townhome, or condominium. 

425-B Carlisle Drive 
Herndon, VA 22070 

Phone (703) 709-2264 • Fax (703) 709-5230 
CompuServe ID# 73752,42 

Sales, Leasing and Property Management 

Stuart and Maury Inc. 
Realtors 

• Hands on management for over 35 years! 

• We’re not huge, we're selective, we care! 

• Personalized guidance for all your 

real estate needs! 

• 1031 Tax deferred exchange specialists! 

• Monthly computerized statements! 

Call Susan Bader, property management 
specialist, for more information 

Office (301) 654-3200 
Fax (301) 656-6182 

4833 Bethesda Ave. 
Suite 200 Bethesda, MD 20814 

s Excellent references upon request 
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REAL ESTATE 

ON 

BALANCE 

WE ARE 

THE RIGHT 

PROPERTY 

MANAGEMENT 

TEAM 

TO WATCH 

OVER 

YOUR 

fp)j.p. 
HOME 

ItTI PROPERTIES WE CARE! 

301 Maple Ave West 
Dogwood Building Suite C 

Vienna, VA 22180 
(703)938-0909 • FAX (703)281-9782 

Residential Real Estate 
Sales—Management 

Cjxecutwe 

jQocfging 

Tlfiematiues 

Interim Accommodations for 
Corporate and Government Markets 

Jipartments, 
UownAouses £ 

Single family Jlornes 

“FOR THE EXECUTIVE ON THE MOVE” 
* 

Locations throughout Northern Virginia and D.C. 
Units fully furnished, equipped and accessorized 

Many “Walk to Metro” locations 
Pet Friendly 

6601 Little River Turnpike, Suite 440 

Alexandria, VA 22312 
Tel: (703) 354-4070 Fax: (703) 354-2606 

Do you 

feel like 

you are 

constantly 

coming or 

going? 

Fax 703-821-9150 

Avery D Hess 
8100 Boone Blvd., Suite 120 

^ Vienna, VA 22182 
5j @ Tysons Comer 

As foreign service spouses, 
we have relocated many times 

throughout our lives. Com¬ 
bining this with our 30+ years 

of real estate experience 
enables us to successfully 

serve your special needs. We 
are committed and dedicated 
to delivering the best service 

to those of you coming into or 
out of the Washington metro 

area. Please feel free to 
contact us anytime! 

Lucille Ryan 
703-518-7626 

Joan Zerolis 
703-518-7289 

Toll Free 1-800-659-0729 

RHR PROPERTIES 

SALES, LEASING 

& PROPERTY MANAGEMENT 

From Djibouti to Guatemala City to Moscow, 
Foreign Service agents trust their homes to 

RHR Properties. 

- Experienced at meeting the needs of 

foreign service agents and their families 

- Monthly account statements 

- In house handyman services 

Call today to safeguard your most valued asset with a 

firm dedicated to providing you with the best service available 

Office (301) 654-1400 Fax (301) 654-1426 
4405 East-West Highway #204 

Bethesda, Maryland 20814 

Specializing in Montgomery County and Northwest D.C 
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MARKETPLACE 

MCG 
FINANCIAL 
PLANNING 

Former State Department Employee 
Stationed Overseas Understands Unique 
Financial Situation of Foreign Service 

Services Include: 
Retirement Planning 
The Preparation and Strategies 
Analysis: Insurance and Investments 
Lump Sum Retirement Options 

MARY GORNELLA GINN 
4550 Montgomery Avenue, Suite 442N 
Bethesda, Maryland 20814 
Phone: (301) 961-8500 
Fax: (703) 938-2278 

2 Block Walk to State 
Short-term Condo Rentals 

Remington Condo 
Corner 24th & G Streets 

Included 
• One Bedroom Condominiums 
• Fully Furnished w/Balconies 
• In-Unit Washer/Dryer 
• Weekly Housekeeping Services 
• On-Site Manager for Check-In 
• Complete Kitchen; All Linens 
• Telephone Service; Cable TV 

$80.00 per night, tax included 
No deposit, No minimum stay 

Small pets accepted 

Remington Short-Term Housing 
B.J. Knight, Coordinator 

601 24th Street, NW, #801 
Washington, D.C. 20037 

SECURITIES OFFERED THROUGH NATHAN & LEWIS SECURITIES, INC., 

MEMBER NASD & SIPC (800) 225-3847 • (202) 223-4512 
FAX: (202) 452-9541 

AMERICAN FOREIGN SERVICE ASSOCIATION 
WITH CO-SPONSORS 

U.S.-ASEAN COUNCIL U.S. VIETNAM TRADE COUNCIL 

PRESENT: 

\4ETNAM: CHALLENGES AND 

OPPORTUNITIES 

The most comprehensive 
symposium on doing 
business in Vietnam 

is now available on cassette! 

Twelve hours of presentations and discussions 
are now available on 10 cassettes. Speakers 

include 60 top government officials, corporate 
leaders, and academics. Total cost $195 including 
conference report and shipping. 

Phone or fax order to: 
The American Foreign Service Association (AFSA) 

Tel: 800-704-AFSA FAX: (202) 338-6820 
Check, Visa/MC accepted 

ADVERTISING INDEX 

Automobiles 
American Service 
Center/9 
Chrysler/OBC 
D & M Auto Parts/40 
D.B. Volvo/54 
General Motors/2 
Martens Volvo/16 

Exports 
Embassy Exports/52 
General Electric/42 

Finance 
MCG Financial/59 
Smith Barney/19 
State Department 
Credit Union/22 

Insurance 
Clements & Co./l 
Hirshorn/IBC 
Jannette/17 
Unirisc/43 

Miscellaneous 
Classifleds/AFSA 
News/6-8 
Freighter World 
Cmises/8 
Morgan Pharmacy/52 
Metric 101/36 

Security Storage/31 

Publications 
Book Call/36 
Travelers Tales/50 

Real Estate & 
Property 
Management 
Avery Hess, Zerolis/58 
Century 21 Royal/56 
Diplomatic 
Properties/56 
J.P. Properties/58 
Long & Foster, 
Cornick/4 
Long & Foster, 
Simunek/IFC 
McGratli/57 
MGMB/56 
Professional Property 
Mgt.,VA/16 
Professional Property 
Mgt.,MD/57 
Property Specialist/57 
Stuart & Maury/57 

Housing 
Avalon Properties/6 
Chase at Bethesda/14 
Exclusive Interim/18 

Execustay/10 
Executive Housing/11 
Executive Lodging/58 
FARA/53 
Georgetown Suites/34 
Lincoln Suites 
Downtown/19 
Lincoln Towers/ 
AFSANews/8 
National Temporary 
Apts./8 
Oakwood Apts./23 
Re/Max, Brandt/56 
Remington/37 
RemingtonCondos/59 
RHR Properties/58 
River Inn/41 
Towers/54 
Virginian/47 
WestPark Hotel/43 

Schools 
Levsin School/17 
St. Margaret’s 
School/47 
The Gow School/28 
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POSTCARD FROM ABROAD 
Finding Comfort, Companionship in Tokyo 

BY PAMELA BENSON 

A s I slid the door closed behind 
me, I called, “Tadaima,” 

JL JLjapanese for “I’m back.” Then I 
bent down to loosen die laces on my 
walking shoes and slipped them off. In 
my stocking feet, I stepped up into die 
house as my hostess, Nakamura-san 
replied, “O-kaeri nasai,” or “Welcome 
back home.” I felt a breeze from the fan 
in die living room and sighed deeply. 

I had spent die day coping widi city 
crowds, heat and humidity. It felt good 
to be back, good to be looking out into 
the greenery of the small garden. 
“Dozo,” or “please,” she said as she 
knelt at die low table and offered me a 
small glass of cold bailey tea. I sipped a 
litde and replaced the glass on its love¬ 
ly wooden saucer. We smiled at each 
other and I rummaged in my backpack 
for my map of Tokyo so I could show 
her where I’d been. 

For several weeks during last sum¬ 
mer, I lived widi a Japanese family in a 
suburb of Tokyo, when I was an escort 
for a small group of American high 
school students. Beyond a few polite 
phrases I had learned, we had no com¬ 
mon language. This was difficult for me. 

During my years of living and work¬ 
ing overseas, I had effectively used lan¬ 
guages such as Tagalog, Hindi, Turkish 
and Kiswahili, studying them at the 
Foreign Service Institute (FSI) before 
overseas assignments. Here in Japan, 
however, since I knew no Japanese, I 

Pamela Benson, the spouse of reti red 
FSO David Benson, teaches at the 
Sidivell Friends School in 
Washington, D.C. 

had no choice but to settle into die 
Nakamura household routine, smiling 
often and using die same words again 
and again to sincerely praise the won¬ 
derful food, hospitality and the glorious 
nighdy ritual of die Japanese badi. 

That afternoon I had wanted to tell 
Nakamura-san how I’d finally figured 
out how to get the right train out of die 
bustling confusion of Shinjuku station, 
and how I’d purchased a beautifully 
packaged lunch in die basement of a 
downtown department store. 

However, she had more important 
news for me. Widi a slighdy worried 
look, she stood, plucked a calendar off 
the wall and signaled me towards die 
bathroom. When she slid back die 
door, I saw to my astonishment that 
where in die morning diere had been a 
low shower for scrubbing and rinsing 
and a turquoise bathtub for soaking, 
now were only chunks of concrete and 
dirt. During my absence, workmen 
with jackhammers had drilled out die 
contents of die room. Major renova¬ 
tions to die bathroom had begun. 

Nakamura-san pointed helplessly to a 
date on the calendar diree weeks away. 
Her meaning was all too clear. 

Questions Hooded my mind. Why 
would a family in any culture take in a 
guest during a remodeling project? 
How could I gracefully get to the near¬ 
est hotel? But diat evening I was led 
across die street and introduced to a 
neighbor, Yamamoto-san. Nightly for 
three weeks, Nakamura-san and I 
badied at the neighbor’s house. After 
my badi, Yamamoto-san would offer me 
tea and sometimes I’d sit and watch part 
of a game show or a Samurai movie on 
her big screen TV It was Yamamoto-san 
who correctiy tied die obi on my yuka- 
ta — a lighter warm-weather version of 
die kimono — before she and 
Nakamura-san and I went dancing at 
die neighborhood summer festival; it 
was she who sent over a plate of sesame 
rice balls when she learned how much I 
liked diem. In her kitchen, we ate tem¬ 
pura and rice out of lacquered boxes. I 
had come to know not one, but two 
Japanese households. 

A few days before I left, following a 
meal that included my favorite dish of 
grilled egg plant served widi shredded 
ginger and soy sauce, I relaxed in die 
Nakamuras elegant new black tub. I 
remembered a friend who had lament¬ 
ed diat her husband wouldn’t agree to 
travel abroad because, with the lan¬ 
guage barriers, he felt he wouldn’t be in 
control. He was right, I diought as I 
closed my eyes and savored die warmth 
of my bath, he was certainly right. But 
it was my lack of control on this trip diat 
had made it so memorable. ■ 
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For more information and an application, return this form via mail or fax, or call our 
AFSA desk directly for immediate answers to your questions. 

AFSA DESK • THE HIRSHORN COMPANY 

14 EAST HIGHLAND AVENUE • PHILADELPHIA, PA 19118 

PHONE: 215.242.8200 // 800.242.8221 // D.c. AREA: 202.457.0250 • FAX: 215.247.6366 

Rampaging monsters; War, expropriation, nuclear reaction; 

Wear, tear, mechanical breakdown; 

In some cases, breakage of fragile articles. 

[When you’re covered by 

I Personal Insurance Plan, tfiese may 

I be the only perils about which you 

need to worry. Because we’ll cover 

almost everything else -4'marring, 

denting, chipping, unexplained 

disappearance, theft, breakageof 

non-fragile articles, contaifnp&tion, 

| flood, earthquake, mildew — you 

I get the picture. Coverage is available 

wherever you go outside the U.S., 

and always at the same low rates. 

There is no surcharge for hazardous 

posts. (In fact, for the Personal 

Property Floater, it’s the same low 

I rate that has been in effect since 

1974: 75<f per $100 of coverage.) 

Come to think of it, rampaging 

monsters aren’t specifically excluded, 

so we’d probably cover any damage 

caused by one of them, as well. The AFSA Personal Insurance Plan 



PRIVILEGE: 
a right, advantage, favor, or immunity specially granted to one. 

As a member of the Diplomatic Corps, you are eligible for special privileges when you 
order a vehicle through Chrysler’s Diplomatic Purchase Program. They include pre¬ 
ferred savings; fast, personalized ordering assistance; and uncompromising service 
with Chrysler’s worry-free worldwide warranty. Perquisites appropriate to your office. 

Choose from the full line of 1996 Chrysler Motors products: Chrysler, Plymouth and 
Dodge cars and minivans, Eagle cars, and Jeep, and Dodge trucks. 

Phone for personalized service. Your Personal Advisor will order the model and color 
you want with the equipment you want and quote the official Diplomatic price, including 
all applicable rebates. Your Personal Advisor can also arrange delivery anywhere in the 
U.S. or to most overseas locations. In other words, we set you free of tedious details. 

If you’d rather, fill out and mail or telefax the card on Page 11. You’ll quickly receive 
a catalogue for the vehicle(s) of your choice. The Diplomatic Purchase Plan. It’s the 
easy, money-saving way to start enjoying Chrysler’s many advantages. 

„ CHRYSLER 
OT INTERNATIONAL 

DIPLOMATIC SALES 
IN THE U.S., PHONE YOUR PERSONAL ADVISOR AT 
1-800-877-7083 or (516)496-1806. TELEFAX: (516)677-3701 

Jeep is a registered trademark of Chry sler Corporation. 


